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SOCIALINE ATSAKOMYBE:
SAUGAUS PASAULIO KURIMAS

AB , Lietuvos draudimas” veikia kaip socialiai
atsakingas visuomeneés narys ir darbdavys. Bendrove
siekia savo klientams teikti geriausias draudimo
paslaugas ir nepriekaistingg klienty aptarnavima

bei orientuojasi | budus, kad teikiamos paslaugos

ir aptarnavimas baty naudingas visuomenei, todel
aktyviai veikia inicjuodama ir vystydama socialines
atsakomybeés projektus. Savo veikloje AB , Lietuvos

draudimas” vadovaujasi Bendroves akcininko PZU
grupés jmoniy socialines atsakomybes strategija
2018-2020 metams ir skiria ypatinga demes;
socialinei atsakomybei versle. Remiantis Sia strategija,
visy PZU Grupes jmoniy augimas turi bati suderintas
su aplinkosauga ir priklausyti nuo tvaraus istekliy
naudojimo. PZU jmoniy grupe nori atsakingai tvarkyti
savo kapitalg: finansinj, Zmogiskajj, aplinkos ir socialinj.

Veikdama kaip socialiai atsakinga jmone, AB , Lietuvos
draudimas" visa demes; skiria akcininky socialines
atsakomybes strategija atitinkancioms Sioms
pagrindinéms sritims:

* ,Sukurkime saugy pasaulj* (iniciatyvos, skirtos
saugumui keliuose, visuomeneés saugumui skatinti);

*  Jaunimo finansinj Svietima ir/ar visuomenes
finansinj iSprusima apimanciy projekty remimas;

»  Darbuotojy savanorystei (Bendrove skatina
savanoryste, atitinkancia strategines paramos,
labdaros ir socialines atsakomybes sritis:
savanoriskai veiklai per metus kiekvienam
darbuotojui gali biti suteikiama iki 2 darbo

dieny. AB, Lietuvos draudimas* skatina
darbuotojy jsitraukimg ir dalyvavima jvairiuose
viesuose renginiuose atstovaujant AB , Lietuvos
draudimas". Si sritis taip pat apima Bendroves
darbuotojy iniciatyvas ir aukas: Sios aukos gali
bGti renkamos ir skiriamos jvardintoms socialines
atsakomybes strategijoje numatytoms sritims.

e, Kuriancios bendruomenes' (skirtos stiprinti
bendruomeniskuma, ypac regionines reikSmes
iniciatyvos), atitinkancios strategines paramos,
labdaros ir socialines atsakomybes sritis.

Veikdama siose srityse, remdama Siy sriciy projektus
ar organizuodama jvairias Sias sritis apimancias




kampanijas, Bendrove siekia bendram tikslui suburti kuo
daugiau Zmoniy ir kartu iSspresti problemas, apsaugoti
supantj pasaul] ir skatinti pokycius, kurie padeés sukurti
saugesne, tvaresne ateit].

AB , Lietuvos draudimas" nuo 2008-yjy yra Pasaulinio
susitarimo (angl. Global Compact) narys ir savo veikloje
siekia, kad desimt Sio susitarimo principy tapty organizacijos
kultdros ir kasdienio darbo dalimi. Pasaulinio susitarimo
principai, kuriais vadovaujamasi Bendroveje:

1 principas: siekti, kad verslo organizacijos remty ir
gerbty tarptauting Zmogaus teisiy apsauga savo jtakos
sferoje.

2 principas: siekti uztikrinti, kad verslo organizacijos
nepazeisty zmogaus teisiy.

3 principas: siekti, kad verslo organizacijos remty
asociacijy laisve ir pripazinty teise | veiksmingas bendras
derybas.

4 principas: siekti panaikinti bet kokj privalomajj ar
priverstinj darba.

5 principas: siekti panaikinti vaiky darba.

6 principas: siekti panaikinti diskriminacija, susijusia su
|darbinimu ir profesija.

7 principas: siekti, kad verslo organizacijos remty
prevencines programas, uztikrinancias aplinkos apsauga.
8 principas: siekti, kad verslo organizacijos imtysi
iniciatyvy aplinkosauginei atsakomybei didinti.

9 principas: siekti, kad verslo organizacijos skatinty
aplinkai palankiy technologijy vystymasi ir paplitima.

10 principas: verslo organizacijos turi kovoti pries
visas korupcijos formas (taip pat ir pries papirkinejima ir
kysininkavima).

Bendroves, kaip socialiai atsakingos visuomenes nares, veikla
yra vykdoma laikantis Siy principy.

APSAUGOK MANE

2019 metais AB , Lietuvos draudimas” tese vaiky saugumo
keliuose akcija ,,Apsaugok mane", ja surengdamas jau

20 karta. Tai — viena ilgiausiai gyvuojanciy socialines
atsakomybeés iniciatyvy visoje Lietuvoje. Ja AB , Lietuvos
draudimas" kartu suVilniaus miesto savivaldybe inicijavo
2000-aisiais metais Vilniuje, o ilgainiui iSpléte po visa Lietuva.

Jubiligjines, 20-osios akcijos ,,Apsaugok mane" metu
Bendrove kiekviena Lietuvos péesciajj moksleivj visa rugsejo
menes;j apdraude 5 ttkst. eury suma. Svietimo ir mokslo
ministerijos duomenimis, 2019 metais Salies mokyklose

iS viso mokesi apie 320 tlkst. moksleiviy. Pesciajam
moksleiviui patekus | eismo jvykj, jo tévai ar globejai turi
pranesti apie jj AB , Lietuvos draudimas" telefonu 1828 ir
gauti priklausancia draudimo iSmoka.

Pagrindinis akcijos ,, Apsaugok mane" tikslas — atkreipti
visuomenes demesj | jauniausiy ir pazeidziamiausiy eismo
dalyviy — moksleiviy sauguma miesty ir rajony gatvese.
20-osios ,,Apsaugok mane" akcijos metu AB , Lietuvos

draudimas” jgyvendino socialinj eksperimenta, skirta
parodyti, kiek i$ tikryjy kasdienése situacijose Zmones yra
linke riipintis vaikais keliuose. Sio socialinio eksperimento
metu slaptomis kameromis filmuotose situacijose buvo
fiksuojama, kiek suauge Zmoneés yra linke pastebeti ir
apsaugoti per raudona Sviesa | kelig norincius eiti vaikus.
Per 9 filmavimo valandas inscenizuota 50 begimy | kelig, tai
mate 350 praeiviy, taciau tik 1 i$ 10 suaugusiyjy atkreipe
demesj | vaikus — juos sulaike, patare neiti per kelia. Likusieji
niekaip nereagavo, kalbéjosi tarpusavyje ir buvo abejingi
nesaugiai besielgiantiems vaikams.

»Apsaugok mane" iniciatyvos misija — prisideti prie vaiky
saugumo keliuose, o viena i§ svarbiy Sios misijos daliy yra
visuomenés demesys. Sis socialinis eksperimentas buvo
nusviestas Ziniasklaidoje, socialinése medijose jj pamate
1,2 milijono Zmoniy. I$ viso apie akcija ,, Apsaugok mane"
nacionalingje ir regioningje Ziniasklaidoje rasyta 111 kartuy.

Akcijos ,,Apsaugok mane" metu 2019 metais AB , Lietuvos
draudimas” toliau tese ir pléte iniciatyva dovanoti Sviesa
atspindincias liemenes sios akcijos mazesniy miesty

ir rajony mokykloms. Sviesa atspindinio liemenés

2019 metais dovanotos jau trecius metus i eilés.

2019 metais Gargzdy, Jurbarko, Kelmes, Kurseny, Naujosios
Akmenes, Plunges, Prieny, Radviliskio, Taurages, Traky,
Ukmerges,Vilkaviskio mokykly pradiniy klasiy moksleiviams
AB | Lietuvos draudimas" nupirko ir padovanojo 12 700
sviesa atspindinciy liemeniy. Jos skiriamos saugesnems vaiky
iSvykoms.

Sio projekto metu per 2017-2018 metus vaikams jau
padovanota 22 tikstandiai Sviesa atspindinciy liemeniy.

Per trejus metus (2017-2019 metai) jy jau padovanota
daugiau nei 35 tdkstandiai, liemenemis aprengti 34-jy rajony
pradinukai — tai yra daugiau nei puses Salies savivaldybiy.

2018 metais akcijos ,,Apsaugok mane' metu, rugsejo
menesj, AB , Lietuvos draudimas” pranesta apie 3 eismo
jvykiuose nukentéjusius vaikus.Visy jy tévams ar globéjams
buvo ismoketos draudimo ismokos. Laimei, 2019 mety
rugsejj pavyko isvengti moksleiviy zuciy keliuose.

lgyvendinant ,,Apsaugok mane" iniciatyva per 20 mety
pavyko pasiekti visuomenes neabejinguma vaiky, kurie po
vasaros atostogy grizta | mokyklas, saugumui ir paskatinti
rdpintis jais atsakingai. AB , Lietuvos draudimas' Sia
socialines atsakomybes sritj laiko viena i$ prioritetiniy ir tes
akcija ,,Apsaugok mane'* ateinanciais metais.
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AS GALIU PADETI

2019 metais AB, Lietuvos draudimas" antrus metus is

eiles tesé programa ,,A$ galiu padéti”. Si iniciatyva, rengiama
bendradarbiaujant su Lietuvos Raudonuoju KryZiumi, yra
skirta kurti saugia aplinka ir padeti iStikus nelaimei. Programa,
kurios metu mokoma pirmosios pagalbos jgldziy, skirta

ir Bendroves darbuotojams, ir klientams. Atsizvelgdama
draudimo verslo esme — duodama paZada, kad prireikus
pagalbos, ji bus suteikta, AB , Lietuvos draudimas 2019
metais toliau organizavo pirmosios pagalbos mokymus
klientams, kad tais atvejais, kai Salia jy atsitinka nelaime,
kiekvienas gebety suteikti pirmaja pagalba iki atvykstant
medikams. 5 min.— per tiek laiko Zlsta Zmogaus smegenys.
Jeigu sustoja Sirdis, Zmogus nekvepuoja, del sutrikusios
kraujotakos smegenys negauna deguonies ir ZUsta jau po
4-5 min. Greitoji pagalba paprastai atvaziuoja per 10 min.ar
ilgiau. Siuo projektu AB , Lietuvos draudimas' siekia apsaugoti
savo darbuotojus ir jy Seimos narius, taip pat klientus, nes
Bendrovei ripi, kad tiek darbe, tiek namuose kiekvienas

i§ masy jaustysi saugiau ir uztikrinciau, jei staiga prireikty
gelbeti gyvybe. Laiku atlikus dirbtinj kvepavimg galima iSvengti
nelaimeés ir iSgelbeti gyvybe, todel gebeti suteikti pirmaja
pagalba yra gyvybiskai svarbu.

2019 metais mokymai buvo skirti klientams, jie truko 6
savaites. Per tg laika surengta 80 mokymy 20-tyje Lietuvos
miesty, kuriuose dalyvavo ir pirmosios pagalbos kursa baige
667 klientai.

Taip pat, noredama atkreipti visuomenes demesj | pirmosios
pagalbos suteikimo svarba zmogaus gyvybei, Bendrove
sukdre socialin] eksperimenta, kurio metu iSgelbetas zmogus
po kurio laiko netikétai susitinka su savo gelbétojais. Sis
eksperimentas buvo rodomas socialiniuose tinkluose.

I$ viso per dvejus metus projekto metu buvo surengta
301 mokymy sesija. Si iniciatyva taip pat skleidé pirmosios
pagalbos suteikimo patarimus placiajai visuomenei jvairiais
visuomenes informavimo kanalais. Iniciatyva bus tesiama ir
2020-taisiais metais.

MENTORYSTE LIETUVOS ,,JUNIOR
ACHIEVMENT“ PROGRAMOJE

AB , Lietuvos draudimas" viena i$ svarbiausiy socialines
atsakomybes sriciy laiko jaunimo finansinio rastingumo ir
Svietimo sritj. 2019 metais Bendrove atnaujino ilgamete
partneryste su Lietuvos , Junior Achievement". Lietuvos
,Junior Achievement" yra nevyriausybiné organizacija,
organizuojanti ekonominio Svietimo ir verslumo ugdymo
programas Lietuvos moksleiviams.Viena i$ Sios organizacijos
veikos krypciy — Moksleiviy mokomujy bendroviy
programa, kurios metu vyresniyjy klasiy moksleiviai kartu
su savo ekonomikos mokytojais ir mentoriais mokosi
kurti verslo jmones. Prie Sios programos prisidéjo ir

AB , Lietuvos draudimas”. Bendrove, bendradarbiaudama
su Lietuvos ,,Junior Achievement", subtrée 10 mentoriy
komanda 3alies jaunimui. Bendroves skyriy vadovai skiria
savo laika ir padeda mokiniams vystyti pirmuosius verslus:
konsultuoja, tampa mentoriais, suteikia praktikos. Mokiniy
kuriami verslai yra itin jvairds — nuo drabuZiy augintiniams
i$ antriniy Zaliavy karimo ir siuvimo iki ekologiniy rasikliy i3
perdirbty zaliavy (popieriaus, Siaudy), nuo sveiky saldumyny
gamybos iki 3D spausdintuvu sukurtos nesiojamosios
meteorologines stotelés, susietos su programele
iSmaniajame telefone.

Bendradarbiavimas su Lietuvos ,,Junior Achievement" —
tai AB, Lietuvos draudimas' socialine iniciatyva, orientuota
| jaunimo finansinj svietima ir visuomenes finansinj
rastinguma. 2020 metais AB , Lietuvos draudimas” tes Sia

mentorystés programa.

SAVANORISKA DARBUOTOJY VEIKLA

AB , Lietuvos draudimas” darbuotojai kasmet savanoriskai
dalyvauja kraujo donorystes akcijose. 2019 metais kraujo
paaukojo 152 Bendroves darbuotojai.

Bendroves darbuotojai jsitrauke | savanoriska kalediniy
vainiky pynimo akcija, savanoriaudami Kalediniy vainiky
dirbtuvese, kuriy metu nupyné 200 vainiky. Sie vainikai
skirti tiems vieniSiems ir stokojantiems Zmonems, kuriems
tokia dovana labai brangi. Juos globojamiems Zzmonems
Vilniuje, Klaipedoje, Rokiskyje, Elektrenuose, Panevezyje,
Visagine isdalino ,,Raudonojo kryziaus* savanoriai.

Bendroves darbuotojai aktyviai dalyvauja suburdami
Bendroves komandas jvairiuose vieSuose sporto
renginiuose: 2019 metais AB , Lietuvos draudimas”
darbuotojai bego , Vilniaus maratone”, dalyvavo
,Velomaratone", zaide krepsinj, tinklin ir futbolg su
kity bendroviy komandomis jvairiuose tarp bendroviy
vykstanciuose turnyruose.

Bendroves darbuotojai aktyviai kuria socialines akcijas ir
jose dalyvauija. Siais metais darbuotojy aukciony metu buvo
paaukotos lesos ir jomis paremtos ne pelno siekiancios
organizacijos.




VIENINTELIO ATRASTO ORIGINALAUS
LIETUVOS NEPRIKLAUSOMYBE
LIUDIJANCIO AKTO DRAUDIMAS

AB , Lietuvos draudimas" toliau tese draudimo apsaugos
teikima i Vokietijos uzsienio reikaly ministerijos

politinio archyvo gauto Lietuvos Tarybos 1918 m.
vasario 16 d.priimtam nutarimui, skelbianciam Lietuvos
nepriklausomybe.

Bendrove, teikdama placia draudimo apsauga Siam
vieninteliam atrastam Nepriklausomybeés Akto originalui,
kuris tapo Lietuvos 100-mecio minéjimo simboliu,
uztikrino visapusiska jo sauguma: eksponavimo, saugojimo ir
pervezimy metu, taip pat eksponavimo vietos draudima, jei
del staiga ir netiketai jvykusio jvykio nukentety dokumentas,
jo eksponavimo vieta ar lankytojai. Archyvy praktikoje

nera dazni atvejai, kai originalls dokumentai ilgesniam

laikui palieka saugyklas, todel jy saugumui keliami itin auksti
reikalavimai. Dokumentas nuo sausio iki lapkricio menesio
eksponuotas Signatary namuose Vilniuje.

VIETOJE KALEDY DOVANUY PARTNERIAMS -
AUKA KILNIEMS TIKSLAMS

2019 metais AB “Lietuvos draudimas” pakviete savo
partnerius ir klientus vietoje tradiciniy kalediniy dovany
pasirinkti auka kilniems tikslams. Bendroves darbuotojai,
sveikindami partnerius, verslo klientus bei brokerius jteike
kitokias kaledines dovanas — galimybe nuspresti kokiai
iniciatyvai bus skirta auka. Klientai, partneriai ir brokeriai

galejo rinktis paaukoti iniciatyvai ,, Apsaugok mane”
(3viesa atspindinciy liemeniy ikimokyklinukams pirkimas ir
dovanojimas); skirti auka pirmosios pagalbos mokymams
vyresniy klasiy moksleiviams ar prisideti prie emocines
pagalbos vaikams po jvairiy nelaimingy atsitikimy, kuria
vykdo ne pelno organizacija ,,Raudonos nosys".

AB ,,LIETUVOS DRAUDIMAS*“ ESTIJOS
FILIALO SOCIALIAI ATSAKINGA VEIKLA

2019 mety rudenj AB , Lietuvos draudimas" Estijos

filialas inicijavo Salmy devejimo kampanija #kiiverkaitseb
(lietuviskai , salmas apsaugo”, angliskai ,,helmet protects").
Sios kampanijos idéja nukreipta j elektriniy paspirtuky
naudotojus, kurie dazniausiai vengia déveti apsauginius Salmus.

Estijos filialas taip pat nusprende vietoje kalediniy dovany
partneriams ir klientams paaukoti Vaiky fondui (Haapsalu
Neurologines reabilitacijos centrui).

SOCIALINE ATSAKOMYBE IR APLINKOSAUGA

Nors tokiy paslaugy srityje veikianciy bendroviy kaip AB

, Lietuvos draudimas' veikla turi tik minimalia jtaka gamtai ir
aplinkos tarsai, nuolatos ieskome btdy, kaip taupyti kasdien
naudojamus isteklius ir prisideti prie dar labiau puoselejamos
aplinkos. Todel nuo 2011 m.bendroveje AB | Lietuvos
draudimas" i§ dalies naudojama i$ atsinaujinanciy energijos
saltiniy pagaminta elektros energija — tai patvirtina sertifikatas
,Powered by Green". Bendroveje kasmet siekiama

perdirbti kuo didesng dalj antriniy Zaliavy, rinktis naSesnes
transporto priemones ir taupesnius btidus keliauti darbo
reikalais. Tvarios veiklos principus Bendrove siekia taikyti ir
bendradarbiaudama su savo partneriais.

Per 2019 m.Bendroveje sunaudota 1 661 MWh elektros
energijos. Tai, palyginti su 2018 metais, kai buvo sunaudota |
726 MWHh, yra 3,8 proc. maziau. Estijos filiale sunaudota 93
MWh elektros energijos.

Patalpoms Sildyti 2019 metais suvartota 6 171 GJ energijos,
palyginti su 2018 metais, energjjos suvartojimas sumazejo
2,3 proc. Estijos filiale sSildymui suvartota 1 010 GJ energijos.

AB, Lietuvos draudimas' spaudiniams sunaudoto popieriaus
kiekis 2019 metais sudaré 15,5 t.Sis rodiklis, palyginti su
pragjusiais metais, sumazejo 18,4 proc. Estijos filialas toliau
tesia iniciatyva siekdamas tapti biuru be popieriaus, 2019
metais sunaudota 1,0 t popieriaus.

Bendrove per 2019 metus visuose savo skyriuose Lietuvoje
sunaudojo 8,3 tlkst. kub.m vandens, t.y. 5,5 proc. maziau
nei ankstesniais metais. Gamtiniy dujy per mineta laikotarpj
sunaudota 31,2 takst. kub. m, jy suvartojimas padidejo

5,1 proc.

AB, Lietuvos draudimas' Estijos filialas 2019 metais pradejo
iniciatyva, skirta raginti darbuotojus naudoti stalo vanden;
vietoje buteliuose tiekiamo vandens, taip prisidedama prie
aplinkosaugos — mazindamas plastiko vartojima ir taupydamas
vandens pristatymo kastus.

Bendroves darbuotojy naudojami automobiliai per metus is
Viso nuvaziavo 6,3 min.km.
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Daugiausiai — 4,6 min.km — nuvaziuota dyzeliniais
automobiliais, 1,1 min. km — benzininiais, o varomais dujomis
— 590 takst. km. Bendroves darbuoctojai nuvaziavo taksi
automobiliais Bendroves poreikiams 4,8 takst. km.

Estijos filiale nuosavy automobiliy nera.

Per 2019 m.komandiruociy metu darbuotojai vidutinio ilgio
skrydziai sudare 63 130 km, ilgo atstumo — 94 732 km.

Per 2019 m.AB , Lietuvos draudimas" isveze 900,9 kub.m
atlieky, palyginti su 2018 metais, atlieky iSvezta 1,42 proc.
maziau.

Bendrove prisidéjo ir prie atlieky perdirbimo — per metus jos
darbuotojai iSrisiavo ir atidave perdirbti 0,9 t popieriaus.

KORUPCIJOS PREVENCIJA

AB , Lietuvos draudimas' laikosi grieztos korupcijos ir
kysininkavimo prevencijos politikos, kuri taikoma visiems
Bendroves darbuotojams ir visai vykdomai veiklai. AB

, Lietuvos draudimas" darbuotojai neturi teises duoti, sidlyti
ar priimti bet kokio pobtdzio kysiy ar ,,proceso spartinimo
mokejimy', taip pat nederamy dovany ar vaisiy. Toks
|pareigojimas galioja ne tik bendradarbiaujant su valstybes
pareiglinais, bet ir su fiziniu ar juridiniu asmeniu.

AB, Lietuvos draudimas" vidinio bendroves intraneto
svetaingje yra paskelbusi taisykles ir patarimy sarasa, kaip ir
kada darbuotojai gali teikti ir gauti dovanas ar kitas paslaugas
nepazeisdami antikorupciniy teisés akty. Bendroveje

yra numatyta, kad darbuotojams, galintiems susidurti su
kysininkavimu ir korupcija vykdant veikla, turi bati prieinami
antikorupcines politikos jgyvendinimui aktualts mokymai.

Apie bet kokius bandymus jteikti kysj Bendrovés komandos
nariai privalo nedelsdami pranesti teisesaugos pareigtinams
ir savo vadovybei. Bendrove yra jsipareigojusi kovoti su
kysininkavimu ir korupcija atsizvelgiant | Lietuvoje galiojancius

teises aktus, etikos standartus ir remiantis geriausia praktika,
kuri isdeéstyta Bendroves Korupcijos ir kySininkavimo
prevencijos politikoje.

Prie kovos su korupcija prisideda ir pati AB , Lietuvos
draudimas' bendruomené ir paramos principy laikymasis,
kuris neleidzia remti ir skirti leSy politinems partijoms,
karinems organizacijoms, kurig nors vieng religija
atstovaujancioms organizacijoms bei asmenims, kurie yra
individualls paramos siekejai.

ZMOGAUS TEISIY PRIEZIORA

Veikdama kaip socialiai atsakinga bendrove, AB , Lietuvos
draudimas' laikosi zmogaus teisiy principy, kurie nustatyti
Visuotingje zmogaus teisiy deklaracijoje, Darbo teisiy ILO
pagrindinese konvencijose, ir yra Jungtiniy Tauty Globalaus
susitarimo signatare. Bendrove yra jsipareigojusi uztikrinti, kad

jos veikloje bty iSvengta bet kokio zmogaus teisiy pazeidimo.

AB, Lietuvos draudimas' gerbia ir palaiko teise | vienodas
galimybes ir nediskriminuojant; elgesj, teise | zmogaus

sauguma, vaiky teises, asociacijos laisve ir teise | kolektyvias
derybas. Bendrove uztikrina, kad jos veikloje nebus taikomas
prievartinis darbas, darbuotojams bus suteikta saugi ir
sveikatai palanki darbo vieta ir bus sumokamas saziningas
atlyginimas, nebus mokami kysiai, o Bendroves produktai
nebus naudojami piktnaudziauti zmogaus teisemis.




2019 metais AB, Lietuvos draudimas'* toliau nuosekliai
lgyvendino strategija ,,Sekmes kodas 2016—-2020", nuosekliai
laikesi savo misijos biti patikimais draudimo ekspertais ir
naujas kryptis nubrézianciais ne gyvybes draudimo lyderiais,
kuriandiais ir teikianciais aktualius ir naujoviskus draudimo
sprendimus.

Bendrove rinkoje siekia uztikrintos lyderystes ir augimo,
pelningos veiklos, teikia iSskirtinj aptarnavima klientams ir
siekia iSlaikyti auksta darbuotojy jsitraukimo lygj.

Kestutis Serpytis®
Generalinis direktorius

2020 m.kovo 31 d.




SOCIAL RESPONSIBILITY:
CREATING A SAFER WORLD

Lietuvos draudimas AB acts as a socially responsible
member of the society and employer. The Company
seeks to provide the best insurance offers and

ideal customer service to its clients,and seeks

ways of making the provided offers and services

to be beneficial to the public. Therefore, it actively
initiates and develops social responsibility projects.
Lietuvos draudimas AB activities are governed

by the social responsibility strategy 2018-2020

of the Company's shareholder PZU Group and
devotes special attention to social responsibility in
business. Pursuant to this strategy, the growth of all
companies of PZU GROUP must be compatible
with environmental protection and depend

on sustainable use of resources. PZU group of
companies seeks responsible management of its
capital: financial, human, environmental and social.

Acting as a socially responsible company, Lietuvos
draudimas AB devotes all its efforts to the following
areas conforming to the shareholders’ social
responsibility strategy:

e “Create a safe world" (initiative aimed at road
safety and public security promotion);

e Support to the projects promoting financial
education of young people and/or public
financial integration;

*  Volunteering activities of employees (the
Company promotes volunteering activities
conforming to the strategic support, charity
and social responsibility areas: up to 2 working

days can be provided to every employee

to perform volunteer activities. Lietuvos
draudimas AB stimulates employee involvement
and participation in various public events
representing Lietuvos draudimas AB. This area
also includes the initiatives and donations of the
Company employees: these donations can be
collected and allocated in the areas listed in the
social responsibility strategy.

e “Creating communities” (initiative aimed at
strengthening communities, especially on a
regional level), conforming to the support,
charity and social responsibility area of the
strategy.




While being active in these areas (supporting the projects
in these areas or organising various campaigns focused on
such experiences), the Company seeks to bring together as
many people as possible for a common cause to solve the
problems together — to protect the world surrounding us
and promote changes, which could facilitate creation of a
safer and more sustainable future.

Lietuvos draudimas AB is a participant of the Global
Compact since 2008 and seeks to integrate the ten principles
of the Compact as a part of its everyday organisation's
culture and everyday work. The Global Compact principles,
which the Company uses as its guide, are:

Principle 1:Businesses should support and respect the
protection of internationally proclaimed human rights in
their area of influence.

Principle 2: Make sure that businesses are not complicit
in human rights abuses.

Principle 3: Businesses should uphold the freedom of
association and the effective recognition of the right to
collective bargaining.

Principle 4: Businesses should seek elimination of all
forms of forced and compulsory labour.

Principle 5: Businesses should seek effective abolition of
child labour.

Principle 6: Businesses should seek elimination of
discrimination in respect of employment and occupation.
Principle 7: Businesses should support a precautionary
approach to environmental challenges.

Principle 8: Businesses should undertake initiatives to
promote greater environmental responsibility.

Principle 9: Businesses should encourage the
development and diffusion of environmentally friendly
technologies.

Principle 10: Businesses should work against corruption
in all its forms, including extortion and bribery.

The Company, as a socially responsible part of the public,
acts according to the above-mentioned principles.

PROTECT ME

In 2019, Lietuvos draudimas AB continued implementation of
the children’s road safety action "“Protect me”, organising it for
the 20th time. This is one of the long living social responsibility
initiatives in Lithuania. it was first initiated in 2000 by Lietuvos
draudimas AB together with the Vilnius City Municipality in
Vilnius, which in the long-run spread across Lithuania.

During the anniversary 20th "“Protect me” initiative, the
Company insured every pedestrian schoolchild in Lithuania
in the month of September for the amount of EUR

5,000. According to the data of the Ministry of Education
and Science, in 2019, approximately 320 thousand
schoolchildren were studying in the schools of Lithuania.

In the event a pedestrian schoolchild is involved in a traffic
accident, his or her parents or guardians must report it to
Lietuvos draudimas AB by calling 1828 and receive their
insurance benefit.

The central aim of “Protect me” initiative is to attract
public attention to the youngest and most vulnerable
traffic participants, i.e., safety of school children on the

city and regional streets. During the 20th “Protect me”
initiative, Lietuvos draudimas AB carried out a social
experiment designed to demonstrate the level care
people actually prone to extend to children in everyday
traffic situations. During this social experiment, hidden
cameras were recording the situations demonstrating
how much adults tend to notice and protect the children
trying to cross the road at a red light. 9 hours of filming
and 50 staged attempts to run out on the road, which was
witnessed by 350, demonstrated that only 1 of 10 adults
will pay attention to the children — stop them and advise
not to cross the road. The remaining witnesses did not
react, continued their dialogues and were indifferent to the
children acting recklessly.

The mission of “Protect me" initiative is to contribute
to safety of children on the road, with one of the crucial
elements being attention of the public. This social
experiment was highlighted by the media, presented in
social media and was viewed 1.2 million times. “Protect
me” initiative has been mentioned 111 times in the
national and regional media.

During the "“Protect me” project of 2019, Lietuvos
draudimas AB continued and expanded the project
initiative to provide the schools of smaller towns and
regions with safety vests, implementing this project for

the third consecutive year.In 2019, Lietuvos draudimas

AB purchased and gifted 12,700 light reflective safety

vests to the primary school children in Gargzdai, Jurbarkas,
Kelme, Kursenai, Naujoji Akmene, Plunge, Prienai, Radviliskis,
Taurage, Trakai, Ukmerge and Vilkaviskis. They will be used
to ensure safety of children during school outings.

In the course of implementation of this project in the
period of 2017-2018,22,000 safety vests have been
provided to children. In the period of three years
(2017-2019), primary school children in 34 regions, which
is more than a half of the country's municipalities, received
35 thousand vests.

In the period of "“Protect me” initiative, there were 3
reports of children involved in accidents in September
2018. All their parents or guardians received the
appropriate insurance benefits. Fortunately, no pupil road
fatalities were reported in September 2019.




During 20 years of implementation of the "“Protect me”
initiative, this project succeeded in drawing the public’s
attention to the safety of children who return to schools
after summer holidays, and encouraging to take care

of these children with utmost responsibility. Lietuvos
draudimas AB considers this social responsibility area to be
one of its priority areas and will continue the “Protect me”
initiative in the coming year.

I CAN HELP

In 2019, Lietuvos draudimas AB continued “| can help”
programme for the second year: This initiative has been
organised in cooperation with the Lithuanian Red Cross and
is intended to create a safe environment and offer assistance
during accidents. This programme designed to teach first

aid assistance is intended for the Company employees

and clients. With regards to the essence of the insurance
business, the promise is made to provide assistance when it is
needed, therefore, in 2019, Lietuvos draudimas AB continued
organising the first aid assistance training for clients to ensure
that in the event of accident everyone is able to provide
assistance before arrival of the medical emergency response
team. 5 minutes — this is how long it takes for a human brain
to die.In the event of cardiac arrest,a person stops breathing,
and due to compromised blood flow, the brain's oxygen
supply is cut off and it stops functioning in only 4-5 minutes. It
takes some 10 minutes or longer for the ambulance to arrive.
The aim of the project is to protect the Company employees
and their family members, as well as the clients, because the
Company want to enhance the safety and assurance both at
work and at home in the event of life-threatening situations.
If the heart massage is performed in time, it can help to

avoid fatality and save someone's life, therefore, the ability to
provide first aid assistance is a vital skill.

In 2019, the 6-weeks long training for customers was
organised. During this time, 80 training events in 20
Lithuanian cities were organised. 667 customers attended
and completed the first aid assistance course.

In order to attract public attention to the importance

of provision of first aid assistance for human life, the
Company designed a social experiment, during which a
rescued person unexpectedly meets with his/her rescuers.
This experiment was posted on social networks.

A total of 301 training sessions were organised during
the two years of existence of the projects. This initiative
was also aimed at offering advice on provision of first
aid assistance by means of different public information
channels. It will be continued in 2020.

MENTORSHIP IN THE LITHUANIAN JUNIOR
ACHIEVEMENT PROGRAMME

Lietuvos draudimas AB considers financial literacy and
education of the youth one of the essential areas of social
responsibility. In 2019, the Company renewed its long-term
partnership with the Junior Achievement Lithuania. Junior
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Achievement Lithuania is an NGO organising economics
and business education programmes for Lithuanian school
children. One of the objectives of this organisation is

the Student Teaching Community Programme, where

high school students together with their economics
teachers and mentors learn to create business enterprises.
Lietuvos draudimas AB contributed to this programme.

In cooperation with Junior Achievement Lithuania, the
Company built a team of 10 mentors for the country's
youth. The managers of the Company’s departments
dedicate their time and help students to develop their first
businesses by offering consultations, mentor advice and
facilitate practical opportunities. The enterprises created by
the school children are very versatile — from designing and
sewing apparels for pets from secondary raw materials to
creating organic ink from processed raw materials (paper,
hay), from production of healthy sweets to 3D-printed
portable meteorological station linked to a smart phone
application.

Cooperation of Junior Achievement Lithuania is the
Company's social initiative aimed at financial education
of the youth and financial literacy of the public. Lietuvos
draudimas AB will continue implementation of this
mentorship programme in 2020.

VOLUNTEER WORK OF EMPLOYEES

The employees of Lietuvos draudimas AB annually
participate in the blood donation initiatives. In 2019,
152 employees of the Company donated their blood.

The Company employees volunteered to participate in
the Christmas wreath weaving initiative at the Christmas
wreath workshops, delivering some 200 wreaths. These
wreaths were gifted to the lonely and less fortunate
people who greatly cherished this gift. Red Cross
volunteers brought them to people inVilnius, Klaipeda,
Rokiskis, Elektrenai, Panevezys and Visaginas.

The Company's employees team up and actively take part
in various public sports events:in 2019, Lietuvos draudimas
AB employees participated in the Vilnius Marathon, the
Velomarathon,and played basketball and football with other
companies’ teams in various inter-company tournaments.

The Company employees actively create and participate in
the social initiatives. This year, during the employee auction,
funds have been donated and uses to support non-profit
organisations.



INSURING THE ONLY FOUND
ORIGINAL COPY OF THE LITHUANIAN
INDEPENDENCE ACT

Lietuvos draudimas AB continued to provide coverage of
the Lithuanian Council's Decision of 1918 February 16
proclaiming the Independence of Lithuania, brought from
the Political Archive of the Federal Ministry of the Interior,
Building and Community of Germany.

The Company has provided extensive insurance coverage
for this single found original copy of the Independence
Act, which has become the symbol of Lithuania's 100th
anniversary. This insurance coverage ensures its all-round
safety during transporting, safekeeping and exposition

as well as insurance of the place of exposition,in case

the document, the area of exposition or visitors sustain
damage due to a sudden and unexpected event. It is not
common in archive practice that original documents leave
the storage facilities for a longer period of time, therefore,
particularly high safety standards are applied to their
protection. From January to November, the document was
displayed at the House of Signatories in Vilnius.

CHARITY DONATIONS INSTEAD OF
CHRISTMAS PRESENTS TO PARTNERS

In 2019, Lietuvos draudimas AB invited its partners and
customers to make charity donations instead of the
traditional Christmas gifts. To congratulate their partners,
business clients and brokers, the Company employees
presented ‘different’ gifts —an opportunity to decide on
the initiative to make a donation to. The clients, partners

and brokers to choose to either donate to the initiative
“Protect me” (for purchasing and providing the safety
vests to primary school children), make a donation for
the first aid assistance training for high school students or
contribute to the emotional help to children after various
traumatising events, which is provided by the non-profit
organisation Red Noses.

SOCIAL RESPONSIBILITY ACTIVITIES
OF LIETUVOS DRAUDIMAS AB ESTONIAN
BRANCH

In autumn of 2019, Lietuvos draudimas AB Estonian branch
initiated the campaign for wearing of helmets #kiiverkaitseb
(EN.:helmet protects). The idea of this campaign is aimed
at the users of electrical kick scooters, who usually do not
bother to wear protective helmets.

The Estonian branch also decided to make a donation to
the Children's Fund (Haapsalu Neurological Rehabilitation
Centre) instead of buying Christmas gifts for partners and
clients.

SOCIAL RESPONSIBILITY AND ENVIRONMENTAL

PROTECTION

Although the impact on nature and environmental pollution
from the companies working in the same field as Lietuvos
draudimas AB is minimal, we always search for ways for
efficient consumption of resources we use every day and
contribute to a more cherished environment. Therefore,
since 2011, Lietuvos draudimas AB is using energy

from renewable energy sources as a part of its energy
consumption. This is confirmed by the Powered by Green
certificate. The Company strives to recycle as large a portion
of secondary raw materials as possible, and choose more
efficient means of transportation and more economical ways
to travel for work assignments. The Company also seeks to
apply the sustainable business principles in cooperation with
its partners.

The Company used 1,661 MW of electricity in 2019
which is 3.8% less than in 2018 (1,726 MW). The energy
consumption of the Estonian branch amounted to 93 MW.

In 2019, the energy consumption for heating of premises
comprised 6,171 GJ,and, as compared to 2018, decreased
by 2.3%. The heating energy consumption of the Estonian
branch amounted to 1,010 GJ.

The amount of paper used by Lietuvos draudimas for
printing amounted to 15.5 tons in 2019,and compared to
last year's indicator; decreased by 18.4%. The Estonian branch
continues the initiative seeking to become a paperless office,
with 2019 consumption amounting to 1.0 t of paper.

In the course of the year,in all its divisions in Lithuania, the
Company used 8.3 thousand m3 of water, which is by 5.5%
less than in the previous year. The natural gas consumption in
the said period amounted to 31.2 thousand m3, comprising a
5.1% increase.




In 2019, Lietuvos draudimas AB Estonia branch launched the
initiative aimed at stimulating the employees to use potable
water instead of bottled water and help contribute to
protection of the environment by reducing the use of plastic
and saving on the water delivery costs.

The vehicles used by the Company employees travelled a
total of 6.3 million km.

The most travelling, i.e. 4.6 million km, was made by diesel
cars, 1.1 million km — by petrol cars,and 590 thousand km
— powered by gas. The Company employees travelled 4.8
thousand km by taxis for the needs of the Company.

The Estonian branch owns no company vehicles.

In 2019, the average distance flights on business trips
comprised 63,130 km, long distance — 94,732 km.

In 2019, Lietuvos draudimas AB removed 900.9 m3 of waste,
which is 1.42% less than in 2018.

The Company also contributed to the recycling of waste —in
the course of the year, its employees separated and recycled
0.9 tons of paper.

CORRUPTION PREVENTION

Lietuvos draudimas AB takes a strict stance in its corruption
and bribery prevention policy, which is binding for all
Company employees and applies to all its activities. Lietuvos
draudimas AB employees have no right to give, offer

or accept any type of bribes or “process acceleration
payments”, as well as any inappropriate gifts or offerings. This
commitment applies not only in interactions with the state
officials but also with any natural or legal persons.

Lietuvos draudimas AB internal company intranet webpage
has published the rules and advice list on how and when
employees can give or take presents or other services.
without violating the anti-corruption legal acts. The Company
has determined that employees who might encounter
bribing and corruption in their activities should have access to
anti-corruption policy implementation relevant trainings.

The Company's team members must immediately inform
the law enforcement officials or their own management
regarding any attempts of bribing. The Company has
undertaken the obligation to combat bribery and corruption

according to the legal acts in force in Lithuania, codes
of conducts,and according to the best practice, which
is disclosed in the Company’s Corruption and Bribery
Prevention Policy.

Lietuvos draudimas AB community also joins the fight against
corruption, as well as adherence to the supporting principle,
which prohibits to support and allocate funds to political
parties, military organisations, organisations representing any
single religion and persons who seek individual support.

HUMAN RIGHTS

Acting as a socially responsible company, Lietuvos draudimas
AB supports the human rights principles proclaimed in the
Universal Declaration of Human Rights, the ILO Labour Core
Conventions,and is a signatory of the UN Global Compact.
The Company undertakes to ensure to prevent any human
rights violations in its activities.

Lietuvos draudimas AB respects and upholds the right
to equal opportunities and non-discriminatory behaviour,
the right to security of persons, children's rights, freedom

of association and the right to collective bargaining. In its
activities, the Company ensures that no forced labour is used
in its activities, that a safe and healthy workplace is provided
to the employees, and that the employees are paid a fair
wage, that no bribes are paid and the Company’s products
are not used to abuse human rights.




In 2019, the “Sekmes kodas 2016-2020" (Success Code
2016-2020) strategy has been further consistently
implemented, the Company will further consistently upkeep
its mission to be a reliable insurance expert and a leader of
non-life insurance drawing new directions, and creating and
providing relevant and innovative insurance solutions.

The Company seeks ensured leadership on the market and
growth, as well as profitable activities. It provides exceptional
customer service and seeks to maintain a high level of
employee involvement.

Kestutis §e@( /

Chief Executive Officer

31 March 2020




