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SOCIALINES ATSAKOMYBES

ATASKAITA

AB , Lietuvos draudimas" veikia kaip socialiai atsakingas
visuomeneés narys ir darbdavys. Bendrove siekia savo klientams
teikti geriausias draudimo paslaugas ir nepriekaistinga klienty
aptarnavimg bei orientuojasi | budus, kad teikiamos paslaugos ir
aptarnavimas baty naudingas visuomenei, todel aktyviai veikia
inicijuodama ir vystydama socialines atsakomybes projektus.

P KORPORATYVINES SOCIALINES
ATSAKOMYBES PRINCIPAI
AB ,.LIETUVOS DRAUDIMAS*

AB , Lietuvos draudimas" nuo 2008-yjy yra Pasaulinio susitarimo
(angl. Global Compact) narys ir savo veikloje siekia, kad desimt
Sio susitarimo principy tapty organizacijos kultdros ir kasdienio
darbo dalimi. Pasaulinio susitarimo principai, kuriais vadovaujamasi
Bendroveje:

1 principas: siekti, kad verslo organizacijos remty ir gerbty
tarptautine Zmogaus teisiy apsauga savo jtakos sferoje.

2 principas: siekti uztikrinti, kad verslo organizacijos
neprisidety prie Zmogaus teisiy pazeidimuy.

3 principas: siekti, kad verslo organizacijos remty asociacijy
laisve ir pripazinty teise | veiksmingas bendras derybas.

4 principas: siekti panaikinti bet kokj privalomajj ar priverstinj
darba.

5 principas: siekti panaikinti vaiky darba.

6 principas: siekti panaikinti diskriminacija, susijusia su
jdarbinimu ir profesija.

7 principas: siekti, kad verslo organizacijos remty prevencines
programas, uztikrinancias aplinkos apsauga.

8 principas: siekti, kad verslo organizacijos imtysi iniciatyvy
aplinkosauginei atsakomybei didinti.

9 principas: siekti, kad verslo organizacijos skatinty aplinkai
palankiy technologijy vystymasi ir paplitima.

10 principas: verslo organizacijos turi kovoti pries visas
korupcijos formas (taip pat ir pries papirkingjima ir
kysininkavima).

Bendroves, kaip socialiai atsakingos visuomeneés nares, veikla yra
vykdoma laikantis Siy principuy.

Veikdama kaip socialiai atsakinga jmone, AB , Lietuvos draudimas"
visag démesj skiria Sioms pagrindinems veiklos sferoms:,,Sukurkime
saugy pasaulj” (iniciatyvos, skirtos saugumui keliuose skatinti);
,Kuriancios bendruomenes' (iniciatyvos, skirtos stiprinti

bendruomeniskuma, ypac regionines reikSmes, skatinant bendra
veikla ir jtraukiant | savanoryste Bendroves darbuotojus. Tai
veiklos, apimancios darbuotojy jsitraukima ir dalyvavima jvairiuose
renginiuose bei Bendroves darbuotojy iniciatyvos ir aukos,

kurias jie renka ir skiria jvairioms socialines atskirties grupems);
,,Jungianti istorija” (AB , Lietuvos draudimas" remia nacionalinio
pasididZiavimo projektus skatindama moderny pavelda bei
jaunimo finansinj Svietima ir (arba) visuomeneés finansing integracija
apimancius projektus).Veikdama Siose srityse (remdama Siy

sriciy projektus ar organizuodama jvairias Sias sritis apimancias
kampanijas) Bendrove siekia bendram tikslui suburti kuo daugiau
Zmoniy ir kartu pabandyti iSspresti problemas — apsaugoti mus
supantj pasaulj ir skatinti pokycius, kurie pades sukurti saugesne bei
tvaresne ateit].

APSAUGOK MANE

APSAUGOK MANE

2017 mety rudenj, jau 18-t kartg AB , Lietuvos draudimas”
inicijavo vaiky saugumo keliuose akcijg ,,Apsaugok mane",

kurios metu Bendrove kiekvieng Lietuvos pesciajj moksleivj visa
rugsejo meénesj apdraude 5 tikst. eury suma. Svietimo ir mokslo
ministerijos duomenimis, 2017 metais Salies mokyklose i$ viso
mokosi apie 326 tlkst. moksleiviy. Pesciajam moksleiviui patekus
| eismo jvykj,jo tévai ar globéjai turi pranesti apie jj AB , Lietuvos
draudimas” telefonu 1828 ir gauti priklausancia draudimo iSmoka.
2017 metais akcijos ,,Apsaugok mane' metu, rugsejo menesj
AB , Lietuvos draudimas" pranesta apie 12 eismo jvykiuose
nukentejusiy vaiky.Visy jy tévams ar globejams buvo iSmoketos
draudimo iSmokos.

Akcijos ,,Apsaugok mane" metu 2017 metais AB , Lietuvos
draudimas" kartu su 12 mazesniy miesty savivaldybémis

inicijavo sauguma skatinancios priemones — atsvaitiniy liemeniy
dovanojima rajony mokykloms. IS viso Alytaus, Birzy, Druskininky,
lgnalinos, Jonavos, Kaisiadoriy, Kedainiy, Kupiskio, Mazeikiy, TelSiy,



Varenos,Visagino mokykly pradiniy klasiy moksleiviams AB

, Lietuvos draudimas” nupirko ir padovanojo 12 takstanciy Sviesa
atspindinciy liemeniy. Jos skiriamos saugesnems vaiky iSvykoms.
Siekdama atkreipti pesciyjy demesj | eismo sauguma rugsejo
menesj, Bendrove Vilniaus mieste jrenge ir miestui padovanojo
inovatyvias ,,kalbancias perejas”. AB , Lietuvos draudimas”
uzsakymu pacia kalbanciy perejy technologija nuo nulio sukare ir
lgyvendino lietuviy inZinieriai. Perejos jrengtos keturiose miesto
vietose, prie mokykly.

lgyvendinant iniciatyva , Apsaugok mane" per 18 mety pavyko
pasiekti visuomenes neabejinguma vaiky, kurie po vasaros atostogy
grizta | mokyklas, saugumui ir paskatinti rapintis jais atsakingai.

VIENINTELIO ATRASTO ORIGINALAUS
LIETUVOS NEPRIKLAUSOMYBE LIUDIJANCIO
AKTO DRAUDIMAS

AB , Lietuvos draudimas" besirengdamas mineti Lietuvos
Nepriklausomybes Atkarimo 100 mety jubiliejy, apdraude i$
Vokietijos Uzsienio reikaly ministerijos politinio archyvo gauta
Lietuvos Tarybos 1918 m.vasario 16 d. priimta nutarima, skelbiant;
Lietuvos nepriklausomybe.

Bendrove, teikdama placia draudimo apsauga Siam vieninteliam
atrastam Nepriklausomybes Akto originalui, kuris tapo Lietuvos
100-mecio mingjimo simboliu, uztikrina visapusiska jo sauguma
ir eksponavimo ir saugojimo ir pervezimy metu, taip pat
eksponavimo vietos draudima, jei del staiga ir netikétai jvykusio
Ivykio nukentety dokumentas, jo eksponavimo vieta ar lankytojai.
Archyvy praktikoje néra dazni atvejai, kai originalls dokumentai
ilgesniam laikui palieka saugyklas, todel jy saugumui keliami itin
auksti reikalavimai.

INDELIS | NACIONALIN] MISKASOD] -
64 100 PASODINTY MEDZIY

2017 metais Bendrove, vykdydama socialines atsakomybes akcija
, Apdrausdami namus — pasodinsite med;]", Lietuvos miskuose i$
viso pasodino 64 100 medziy sodinuky.

Akcijos ,,Apdrausdami namus — pasodinsite med]"* esme — AB
,,Lietuvos draudimas'* kiekvienam klientui, kuris nuo 2016 mety
gruodzio iki 2017 mety kovo apdraude savo bdstg, pazadejo

pasodinti po medel. Pavasarj jvairiose Salies vietose pradejo kilti
AB , Lietuvos draudimas” ir klienty Lietuvai dovanotas miskas,
kurio plotas sudaro apie 15 hektary. Miskas sodintas keliy Lietuvos
regiony kirtavietése, prie sodinimo prisidejo ir apie 300 AB
,,Lietuvos draudimas" darbuotojy su Seimomis.

Si prasminga Bendroves darbuotojy ir klienty dovana gamtai ir
visiems Salies gyventojams skirta atkreipti demesj | Lietuvos turta
— miskus — ir suteikti galimybe kiekvienam klientui prisideti prie jy
iSsaugojimo.

DOVANA MOKYKLOMS - EKONOMIKOS
VADOVELIAI

2017 metais AB , Lietuvos draudimas”, bendradarbiaudamas su
Lietuvos laisvosios rinkos institutu, nupirko ir Salies vidurinems
mokyklos padovanojo 1 000 ekonomikos vadoveliy. Pastarieji skirti
vyresniyjy klasiy moksleiviy ekonominiam svietimui.

SAVANORISKA DARBUOTOJY VEIKLA

AB , Lietuvos draudimas" 2017 m.tese darbuotojy socialinés
atsakomybes praktika savanoriskai teikdamas parama
nevyriausybinems Lietuvos organizacijoms. Bendroves darbuotojai
dalyvavo socialiai remtiniems vaikams skirtoje Maltos ordino
akcijoje. Darbuotojai savanoriskai aukojo mokykliniy reikmeny

ir bdtiniausiy higienos priemoniy Maltos ordino globojamiems
vienisSiems zmonems. Darbuotojai, mylintys gyvinus, aukojo
produkty (edalo) gyviny globos organizacijoms.

AB , Lietuvos draudimas” toliau tese ilgamete partneryste su

, Lietuvos Junior Achievement" (LJA) organizacija, besirGpinancia
moksleiviy ekonominiu Svietimu.

Pragjusiais metais Bendrove padovanojo draudima patriotinio
projekto ,Misija: Sibiras" ekspedicijos | Sibirg dalyviams.

Bendroves darbuotojai aktyviai dalyvauja Bendroves komandose
jvairiuose viesuose sporto renginiuose: 2017 metais AB , Lietuvos
draudimas” darbuotojai bego ,,Danske Vilniaus maratone", dalyvavo
,Velomaratone", zaide krepsinj ir futbola su kity bendroviy
komandomis jvairiuose tarp bendroviy vykstanciuose turnyruose.

PZU ESTIJA SOCIALIAI ATSAKINGA VEIKLA

2017 mety geguzes menes] AB , Lietuvos draudimas' Estijos filialas
surenge geriausio vairuotojo konkursg , Geriausias automobilio
parkavimas Taline". Sios iniciatyvos tikslas — ugdyti geresnius
vairuotojy jgldzius, ypa¢ gebejimo saugiai parkuoti automobilj, nes
net trecdalis eismo jvykiy atsitinka del prasty vairuotojy jgudziy
parkuojantis.

Taip pat visus 2017 metus Estijos filialas vykde aktyvia kampanija
socialiniuose tinkluose, skirta zaly prevencijai, kurios metu kas
savaite vartotojai buvo informuojami apie jvairius zalg sukeliancius

jvykius.



P APLINKOSAUGA

Nors tokiy paslaugy srityje veikianciy bendroviy kaip AB , Lietuvos
draudimas* veikla turi tik minimalig jtaka gamtai ir aplinkos

tarsai, nuolatos ieskome bidy, kaip taupyti kasdien naudojamus
iSteklius ir prisideti prie dar labiau puoselejamos aplinkos. Todel
nuo 2011 m.AB , Lietuvos draudimas' i$ dalies naudojama i$
atsinaujinanciy energijos Saltiniy pagaminta elektros energija

— tai patvirtina sertifikatas ,,Powered by Green". Bendroveje
kasmet siekiama perdirbti kuo didesng dalj antriniy Zaliavy, rinktis
nasesnes transporto priemones ir taupesnius badus keliauti
darbo reikalais. Tvarios veiklos principus Bendrove siekia taikyti ir
bendradarbiaudama su savo partneriais.

Per 2017 m.Bendroveje sunaudota 1,950 GWh elektros energijos.
Suvartotos elektros energijos kiekis isliko panasus kaip 2016 m.,,
sumazejo 0,4 proc. Estijos filiale per 2017 metus suvartota 0,184
GWh elektros energijos.

Bendrove per metus visuose savo skyriuose Lietuvoje sunaudojo
8 219 kubiniy metry vandens, gamtiniy dujy per minéta laikotarpj
sunaudota 32,3 takst. kub. m.

Patalpy Sildymui per 2017 m.suvartota 1 979 389 GJ energijos, tai
yra 27 proc.maziau nei 2016 metais. Estijos filialo patalpy Sildymui
sunaudota 186 690 GJ energijos.

Bendroveje spaudiniams sunaudoto popieriaus kiekis sudare 16,8 t i,
palyginti su 2016 m.,sumazejo 30,9 proc. Estijos filialo tikslas — tapti
biuru be popieriaus, filiale 2017 m. sunaudota tik 1 t popieriaus.

Bendrovei priklausantys automobiliai nuvaziavo is viso apie 5,7
min. kilometry. Daugiausia — 4,6 mIn.km — nuvaziuota dyzeliniais
automobiliais, benzininiais — 1 min.km, o varomais dujomis — 160
tdkst. kilometry. Dar apie 28 tlkst. kilometry buvo nuvaziuota
Bendroves darbuotojy naudojamais automobiliais. Papildomai,
Bendroves poreikiams, taksi automobiliais buvo nuvaziuoti 3,9
tdkst. kilometry. Estijos filialas nuosavy automobiliy nenaudoja.
Per 2017 m.komandiruotése darbuotojai trumpo atstumo
skrydZiuose nuskrido bendrai 6 195 km, vidutinio ilgio skrydZiuose
— 103 332 km, ilgo atstumo skrydziuose — 57 849 km.
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Per 2017 m. AB , Lietuvos draudimas* isveze 1 045 kub. m atlieky.
Bendrove prisidejo ir prie atlieky perdirbimo — per metus jos
darbuotojai iSrUsiavo ir perdirbimui atidave 2,6 t popieriaus ir 0,3 t
elektronines jrangos.

P KORUPCI|OS PREVENCIJA

AB | Lietuvos draudimas'* laikosi grieztos korupcijos ir kySininkavimo
prevencijos politikos, kuri taikoma visiems Bendroves darbuctojams
ir visai jos veiklai. AB, Lietuvos draudimas' darbuotojai neturi

teises duoti, sidlyti ar priimti bet kokio pobudzio kysius ar ,,proceso
spartinimo mokejimus", taip pat nederamas dovanas ar vaises.

Toks jpareigojimas galioja ne tik bendradarbiaujant su valstybes
pareiglinais, bet ir su fiziniu ar juridiniu asmeniu.

AB , Lietuvos draudimas" vidinio Bendroves intraneto svetaingje
yra paskelbusi taisykles ir patarimy sarasa, kaip ir kada darbuotojai
gali teikti ir gauti dovanas ar kitas paslaugas nepazeisdami
antikorupciniy teises akty. Bendroveje yra numatyta, kad
darbuotojams, galintiems susidurti su kysininkavimu ir korupcija
vykdant veiklg, turi bati prieinami antikorupcines politikos
jgyvendinimui aktualls mokymai.

Apie bet kokius bandymus jteikti kysj Bendroves komandos nariai
privalo nedelsiant pranesti teisesaugos atstovams ir savo vadovybei.
Bendrove yra jsipareigojusi kovoti su kysininkavimu ir korupcija
atsizvelgiant | Lietuvoje galiojancius teises aktus, etikos standartus ir
remiantis geriausia praktika, kuri iSdestyta Bendroves Korupcijos ir
kysininkavimo prevencijos politikoje.

Prie kovos su korupcija prisideda ir pati AB , Lietuvos draudimas"
bendruomene ir paramos principy laikymasis, kuris neleidzia remti
ir skirti lesy politinems partijoms, karinems organizacijoms, kuria
nors vieng religija atstovaujancioms organizacijoms bei asmenims,
kurie yra individualUs paramos siekejai.



P ZMOGAUS TEISIU PRIEZIORA

Veikdama kaip socialiai atsakinga Bendrove, AB | Lietuvos
draudimas" palaiko Zmogaus teisiy principus, kurie nustatyti
Visuotinéje Zmogaus Teisiy Deklaracijoje, Darbo teisiy ILO
pagrindinese konvencijose ir yra Jungtiniy Tauty Globalaus
Susitarimo signatare. Bendrove savo veikloje yra jsipareigojusi
uztikrinti, kad buty iSvengta bet kokio Zmogaus teisiy pazeidimo.

AB , Lietuvos draudimas* gerbia ir palaiko teise | vienodas
galimybes ir nediskriminuojantj elgesj, teise | zZmogaus sauguma,
vaiky teises, asociacijos laisve ir teise | kolektyvias derybas. Savo
veikloje Bendrove uztikrina, kad nebus taikomas prievartinis
darbas, bus suteikta saugi ir sveikatai palanki darbo vieta, o
darbuotojams bus iSmokamas saziningas atlyginimas, nebus mokami
kysiai, 0 Bendroves produktai nebus naudojami piktnaudziavimui
Zmogaus teisemis.

Kestutis Serpytis /
Generalinis direktorius .
2018 m.kovo 28 d.



CORPORATE SOCIAL

RESPONSIBILITY REPORT

Lietuvos draudimas AB acts as a socially responsible member of
the society and employer. The Company seeks to provide the best
insurance offers and ideal client service to its customers and seeks
ways of making the provided offers and services to be beneficial
to the public. Therefore, it actively initiates and develops social
responsibility projects.

p LIETUVOS DRAUDIMAS
AB CORPORATIVE SOCIAL
RESPONSIBILITY PRINCIPLES

Lietuvos draudimas AB is a part of the Global Compact Initiative
since 2008 and seeks to implement the ten principles of this
agreement as a part of the everyday organization culture and
everyday work. The World agreement principles, which the
Company uses as its guide, are:

Principle 1: Businesses should support and respect the
protection of internationally proclaimed human rights in
their area of influence.

Principle 2: Make sure that businesses are not complicit in
human rights abuses.
Principle 3: Businesses should uphold the freedom of

association and the effective recognition of the right to
collective bargaining.

Principle 4: Businesses should seek the elimination of all
forms of forced and compulsory labor:

Principle 5: Businesses should seek the effective abolition of
child labor.

Principle 6: Businesses should seek the elimination of
discrimination in respect of employment and occupation.
Principle 7: Businesses should support a precautionary
approach to environmental challenges.

Principle 8: Businesses should undertake initiatives to
promote greater environmental responsibility.

Principle 9: Businesses should encourage the development
and diffusion of environmentally friendly technologies.
Principle 10: Businesses should work against corruption in all
its forms, including extortion and bribery.

The Company, as a socially responsible part of the public, acts
according to the above-mentioned principles.

While acting as a socially responsible Company, Lietuvos
draudimas AB focuses on the following main areas of activity:
"“Create a safe world" (initiative aimed at road safety promotion);
“Creating communities” (initiative aimed at strengthening
communities, especially on a regional level, promoting cooperation
and including the Company’s employees to volunteering. These
are activities, including the involvement and participation of the
employees in various events and the Company’s employees
initiatives and donations, which they collect and allocate to
different socially excluded groups); “Connecting history” (Lietuvos
draudimas AB supports the national pride projects and promotes
modern heritage and young people financial education and/or
public financial integration including projects). While being active in
these areas (supporting the projects in these areas or organizing
various campaigns including such experiences), the Company
seeks to organize as many people as possible for a common

cause and try to solve the above-mentioned problems together

— protect the world surrounding us and promote changes, which
could help to create a safer and more sustainable future.

APSAUGOK MANE

PROTECT ME

During the autumn of 2017, Lietuvos draudimas AB initiated

the children’s road safety action “Protect me” for the 18th time.
During each of these actions,the Company insured each and
every pedestrian schoolchild with an amount of EUR 5 thousand.
According to the data of the Ministry of Education and Science, in
2017 approximately 326 thousand schoolchildren were studying
in the schools of Lithuania. In the event of a pedestrian schoolchild
being involved in an accident, his or her parents or guardians
should have reported it to Lietuvos draudimas AB by telephone
(tel.no. 1828) and receive their insurance benefit.



In 2017, during the “Protect me” action in September, Lietuvos
draudimas AB collected information regarding 12 schoolchildren
being harmed in traffic accidents. All of their parents or guardians
were paid-out the insurance benefits.

During the "“Protect me” action in 2017, Lietuvos draudimas AB
together with the municipalities of 12 smaller cities, initiated a
safety promotion measure: supplying light-reflecting jackets to
regional schools. Lietuvos draudimas AB bought and presented
atotal of 12 thousand light-reflecting jackets to the elementary
school students in Alytus, Birzai, Druskininkai, Ignalina, Jonava,
Kaisiadorys, Kedainiai, Kupiskis, Mazeikiai, Telsiai,Varena and Visaginas
schools.

In order to get the attention of pedestrians to traffic safety during
the month of September,the Company organized and presented
the city of Vilnius with the innovative “talking road crossings”.
According to the order of the Lietuvos draudimas AB, the talking
road crossings technology has been designed and implemented
from scratch by Lithuanian engineers. These road crossings have
been installed in four places near schools.

The implementation of the “Protect me” initiative for 18 years
has succeeded in drawing the public’s attention to the safety of
children who return to schools after summer holidays and to
encourage them to responsibly take care of these children.

INSURING THE ONLY FOUND ORIGINAL COPY OF
THE LITHUANIAN INDEPENDENCE ACT

As Lietuvos draudimas AB has prepared itself to cherish the

100 years anniversary of the restoration of the Lithuanian
Independence, it has insured the Lithuanian Council's 1918
February 16 Decision, proclaiming the Independence of Lithuania,
brought from the Political archive of the German Federal Ministry
of the Interior.

The Company has provided extensive insurance coverage for
this single found original copy of the Independence Act, which
has become the symbol of the Lithuanian 100th anniversary.
This insurance coverage ensures its all-round safety during both
transporting and safekeeping time, as well as the insurance of the
exposition place, in case the document, the area of exposition or
the visitors sustained damage due to a sudden and unexpected

event. It is not common in archive practice when original
documents leave the storage facilities for a longer period of time;
therefore, especially high safety standards are applied to their
protection.

CONTRIBUTION TO THE NATIONAL TREE
PLANTING INITIATIVE - 64 100 PLANTED TREES

In 2017,the Company, while implementing its social responsibility
"By insuring home, you will plant a tree”, planted a total of 64 100
trees in the Lithuanian forests.

The essence of the “Plant a tree by insuring your home"” campaign
is that the Company promised the clients who would insure

their home between December 2016 and March 2017 to plant

a small tree for every insurance policy. During the springtime,
Lietuvos draudimas AB and its clients’ forestry presents to
Lithuania began growing in various parts of the country, with a
total area of approximately 15 ha. The forests were planted in
several Lithuanian tree-cutting areas. Approximately 300 Lietuvos
draudimas AB employees and their families joined the planting of
the trees.

This meaningful gift from the Company’s employees and
customers to the environment and the entire population of the
country is intended to draw attention to the Lithuanian assets, the
forests, and provide a possibility to everyone to contribute to their
preservation.

A PRESENT TO SCHOOLS - ECONOMICS
SCHOOLBOOKS

In 2017, Lietuvos draudimas AB in cooperation with the
Lithuanian free-market institute, purchased and gifted the
country’s high schools with 1 000 economics schoolbooks. These
books are meant for the economic education of higher school
class students.

VOLUNTEER WORK OF THE EMPLOYEES

In 2017, Lietuvos draudimas AB continued its employees’

social responsibility practice by voluntarily providing support

to Lithuanian non-governmental organizations. The Company’s
employees participated in a Maltese order action for socially
supported children. The employees voluntarily donated school
supplies and essential hygiene products to the lonely people cared
for by the Maltese order. The employees who are fond of animals
donated products (animal food) to animal care organizations.

Lietuvos draudimas AB has continued its long-term partnership
with the “Lietuvos Junior Achievement” (LJA) organization, taking
care of the economic education of the students.

Last year, the Company donated insurance to the participants of a
patriotic project “Mission: Siberia”’, the expedition to the Siberia.

The Company’s employees actively take part in the Company's
teams in various public sports events:in 2017, Lietuvos draudimas



AB employees participated in the “Danske bank Vilnius marathon”,

the “Velomarathon”,and played basketball and football with other
companies’ teams in various inter-company tournaments.

PZU ESTONIA SOCIALLY RESPONSIBLE
ACTIVITIES

During May 2017, the Lietuvos draudimas AB Estonian branch

organized the best driver competition, “Best car parking in Tallinn.

The aim of this initiative is to train better driving skills, especially
in the safe parking of a vehicle area, since a third of all traffic
accidents happen due to the bad parking skills of the drivers.

Additionally, during the whole year of 2017, the Estonian branch
executed an active campaign in social networks aimed at damage
prevention, during which the drivers were informed about various
events causing damage.

p ENVIRONMENTAL PROTECTION

Although the impact of companies working in the same field as
Lietuvos draudimas AB on nature and environmental pollution
is minimal, we always search for ways on how to save the
resources we use every day and contribute to a more cherished
environment. That is why Lietuvos draudimas AB is using energy
produced by renewable energy sources as a part of its energy
consumption since 201 1. This is supported by the “Powered by
Green" certificate. The Company strives to recycle as large a
portion of secondary raw materials as possible, and choose more
efficient means of transportation and more economical ways

to travel to work. The Company seeks to apply the sustainable
business principles in cooperation with its partners.

During the year 2017,the Company used 1.950 GWh of
electricity. The amount of used electrical energy remains similar
to 2016; however, it decreased by 0.4%. The Estonian branch used
0.184 GWh of electricity in 2017.

The Company used 8 219 cubical meters of water and 32.3
thousand cubical meters of natural gas in its departments in
Lithuania during 2017.

1 979 389 G of energy were used for premises heating, which
is 27% less than in 2016. The heating of the Estonian branch
premises required 186 690 GJ of energy.

The amount of paper used for printed materials during 2017
equals to 16.8 tons and is 30.9% less than in 2016. The aim of the
Estonian branch is to become a paperless bureau, and used only |
ton of paper during 2017.

The vehicles of the Company traveled a total of 5.7 million of
kilometers, most of it (4.6 million) were traveled by diesel cars, 1
million with petrol cars and 160 thousand kilometers with LPG
cars. Another 28 thousand kilometers were logged with the
private cars of the employees. Additionally, the Company used
taxi cars to drive approximately 3.9 thousand of kilometers. The
Estonian branch does not use its own vehicles.

In 2017,the Company employees flew a total of 6 195 km in
short-range flights, 103 332 km in mid-range ones,and 57 849 km
in long-range flights.

In 2017, Lietuvos draudimas AB removed 1 045 cubical meters of
waste.

The Company also contributed to the recycling of waste — during
the year, its employees graded and recycled 2.6 tons of paper and
0.3 tons of electronic equipment.

P CORRUPTION PREVENTION

Lietuvos draudimas AB takes a strict stance in its corruption and
bribery prevention policy, which is applied to all of the Company's
employees and to all of their activities. Lietuvos draudimas AB
employees have no right to give offer or accept any type of bribes
or "“process acceleration payments”, as well as any inappropriate
gifts or offerings. Such a commitment is active not only in
interactions with state officials but also with any natural or legal
person.

Lietuvos draudimas AB internal company intranet webpage has
published the rules and advice list on how and when employees
can give or take presents or other services without violating
the anti-corruption legal acts. The Company has determined
that employees who might encounter bribing and corruption

in their activities should have access to anti-corruption policy
implementation relevant trainings.

The Company’s team members have to immediately inform the
law enforcement representatives or their own management



regarding any attempts of bribing. The Company has undertaken
to fight bribery and corruption according to the Lithuanian
effective legal acts, ethics standards, and according to the best
practice, which is listed in the Company's Corruption and Bribery
Prevention Policy.

Lietuvos draudimas AB community also joins the fight against
corruption itself, as well as adherence to supporting principle
which does not allow to support and allocate funds for political
parties, military organizations, organizations representing any single
religion and persons who seek individual support.

p HUMAN RIGHTS

Acting as a socially responsible company, Lietuvos draudimas AB
supports the human rights principles, which are determined in
the Universal Declaration of Human Rights, the ILO Labor core
conventions, and the United Nations Universal Declaration and is
a signatory of the UN Global Compact. The Company undertook
to ensure that any types of human right violations are not present
in its activities.

Lietuvos draudimas AB respects and upholds the right to equal
opportunities and non-discriminatory behavior, the right to human
security, children’s rights, freedom of association and the right to
collective bargaining. In its activities, the Company ensures that

no forced labor is applied, that a safe and healthy workplace is
provided and the employees are paid a fair wage, that no bribes
are paid and the Company's products are not being used for
human rights abuses.

Kestutis Serpytis @/ /
Chief Executive Offi .
28 March 2018



