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Sis dokumentas neatspindi konkregios biisto draudimo sutarties sglygy, jame pateikti tik daznai pasitaikantys draudziamieji ir nedraudziamieji jvykiai.
Visa iSsami informacija pateikiama Siuose dokumentuose:

Bisto draudimo taisyklése Luminor banko klientams (2022-11-22 redakcija, galioja nuo 2023-01-01);

Bisto draudimo liudijime

KOKIA $10 DRAUDIMO RUSIS?
Bisto draudimas susideda i$ $iy daliy (jeigu draudimo sutartyje
nenurodyta kitaip):
. pastaty draudimo
namy turto draudimo
civilinés atsakomybés draudimo

Papildomai galite pasirinkti Sias paslaugas:
mobiliyjy prietaisy Placiausios apsaugos draudima
studento daikty draudima
paminkly draudima
skubig pagalbg namuose

asmens civilinés atsakomybés draudimo

?

KAM TAIKOMA DRAUDIMO APSAUGA?

Draudziamieji jvykiai

+/ Draudimo suma arba jos limitas objekty grupei nustatomi
draudiko ir draudéjo susitarimu (apskaiciuojant pagal tur-
to atkirimo arba likutine verte), taciau negali virsyti drau-
dziamo turto vertés. Ji nurodoma draudimo liudijime.

PASTATY DRAUDIMAS

Minimalus, Standartinis ir Maksimalus variantai

Ugnis (gaisras, sprogimas, Zaibo iskrova ir pan.)

Vanduo (vandentiekio avarijos, uZliejimas ir pan.)
Gamtos jégos (audra, lilitis, sniego slégis ir pan.)
Vagyste ir piktavaliSkas pastato sugadinimas

Stiklo duzis

Vietos sutvarkymas po draudziamojo jvykio

Pagalbiniai pastatai ir stacionarus kiemo statiniai
tandartinis ir Maksimalus variantai

Vandens prasiskverbimas pro pastato konstrukcijas (jei
jvykis pirmas)

Vandens issiliejimas i$ stacionariyjy jrenginiy (jei jvykis
pirmas)

Transporto priemonés atsitrenkimas

Savaiminis medzio uzvirtimas

Turto sugadinimas arba sunaikinimas dél elektros jtam-
pos svyravimy ir vir§jtampio

Gyvenamosios vietos nuomos islaidos, laikinai praradus
busta

Sutartiniy jsipareigojimuy, susijusiy su jkeistu turtu, vykdy-
mo iSlaidos

Sildymo sistemos ir jos jrenginiy gedimai

Maksimalus variantas

+/ Elektros varikliy, skirty pastatui eksploatuoti, gedimai

v/ Placiausios apsaugos draudimas
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NAMUY TURTO DRAUDIMAS

Minimalus, Standartinis ir Maksimalus variantai

Ugnis (gaisras, sprogimas, Zaibo iskrova ir pan.)

Vanduo (vandentiekio avarijos, uZliejimas ir pan.)
Gamtos jégos (audra, lilitis, sniego slégis ir pan.)
Vagysteé su jsilauzimu

Stiklo duzis

Dviraciy, paspirtuky (taip pat elektriniy), riedZiy, vaiky vezi-
meéliy, nejgaliojo veziméliy vagysté uz draudimo vietos riby
Vietos sutvarkymas po draudziamojo jvykio

Namy turtui padaryti nuostoliai pagalbiniuose pastatuose
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KAM NETAIKOMA DRAUDIMO APSAUGA?

Nedraudziamieji jvykiai

NAMUY TURTUI

X Programinei jrangai (iSskyrus jdiegta perkant kompiuterj)
ir informacijai kompiuterio laikmenose

X Dokumentams, kuriy negalima atkurti remiantis nepri-
klausomy registry arba kity oficialiy $altiniy duomenimis;
draudéjo sukurtiems meno kdriniams; pinigams banko
arba banko korteliy sgskaitose

X Namy turtui patalpose, kuriose vykdoma komercine,
gamybiné veikla

X Augalams, pauksciams, gyvinams

X Statybinéms medziagoms, gaminiams ir statybos
produktams

X Motorinéms transporto priemonéms ir prickaboms, de-
galams, keturraciams, |éktuvams, dronams, zemeés ukio
technikai ir produkcijai

X Maisto papildams, vaistams, implantams, tabako gami-
niams, elektroninéms cigaretéms

DEL UGNIES

X Jei turtas sugadinamas déel Silumos poveikio lydant, suvi-
rinant, dziovinant, lyginant, rikant, kepant ar pan., iSsky-
rus atvejus, kai gaisras iSplito ir sugadino kitg apdrausta
turtg arba zala gali bati atlyginama pagal Placiausios ap-
saugos draudimo nuostatas

X Jei kaminas ir jo konstrukcija sugadinami dél suodziy
degimo

DEL VANDENS

X Jei vanduo naudotas plaunant ar valant

X Jei zala jvyksta neeksploatuojamuose arba Sildymo se-
zono metu nesildomuose pastatuose (kai tokiuose pas-
tatuose yra jrengta Sildymo sistema)

DEL GAMTOS JEGU

X Jei zala padaroma pastatams, kuriy laikanciosios kons-
trukcijos nusidéveéjusios ir netekusios laikomosios galios

X Jei nuostoliy kyla dél potvynio, kuris draudimo vietoje
buvo numatomas (t. y. jvyksta bent 1 kartg per 10 mety)

DEL VAGYSTES

X Jei rakty vagystés arba plésimo faktas néra uzregistruo-
tas policijoje

X Jeij patalpas patekta pro neuzrakintas duris, neuzdarytg
langg, j aptverta sklypa — pro atvirus vartus ar pan.

X Jeinéra jsilauzimo pozymiy



Standartinis ir Maksimalus variantai

v/ Vandens prasiskverbimas pro pastato konstrukcijas (jei
jvykis pirmas)

v/ Vandens i$siliejimas i$ stacionariyjy jrenginiy (jei jvykis
pirmas)

v/ Savaiminis medzio uzvirtimas

+/  Turto sugadinimas arba sunaikinimas dél elektros jtam-
pos svyravimy ir vir§jtampio

+/ ApipléSimas uz draudimo vietos riby

v/ Vagysté su jsilauzimu i$ uzrakinto automobilio

v/ Sveciy daiktams padaryti nuostoliai

+/  Dury uzrakto pakeitimas

+/ Vagysté i$ aptverto sklypo teritorijos ar buto terasos

Maksimalus variantas

+/ Transporto priemonés atsitrenkimas

+/ Placiausios apsaugos draudimas

CIVILINES ATSAKOMYBES DRAUDIMAS

+/ Apdraustame bute arba name kiles jvykis, padares zalg
tretiesiems asmenims arba jy turtui (pvz., kaimyny uzlie-
jimas)

ASMENS CIVILINES ATSAKOMYBES DRAUDIMAS

+/ Draudéjo ir kartu gyvenanciy Seimos nariy, darbuotojy
(pvz., auklés), gyviny veiksmai, dél kuriy kilo Zala tretie-
siems asmenims arba jy turtui

X Jei apiplésta uz draudimo vietos riby ir néra nustatyta fi-
zinés ar psichologinés prievartos

DEL STIKLO DUZIO
X Jei stiklo pavirSius subraizomas ir panasiai apgadinamas
jo nesudauzant

DEL ELEKTROS JTAMPOS SVYRAVIMO ARBA VIRS]TAMPIO

X Jei elektroninés ir kompiuterinés jrangos gedimy atsira-
do dél gamybos broko arba susidévéjimo

X Jei gedimy atsirado dél jrenginiy mechaniniy pazeidimy

X Jei jrangos gedimy atsirado jg netaisyklingai prijungus
arba sumontavus, netinkamai eksploatuojant, atliekant

PAGAL PLACIAUSIOS APSAUGOS DRAUDIMA

X Jeinuostoliy kyla dél trakumy ir defekty, apie kuriuos Jis
zinojote arba privaléjote zinoti

X Jei turtas pametamas, dingsta, pasisavinamas, i$Svais-
tomas, pagrobiamas, pavagiamas be jsilauzimo arba api-
plésimo pozymiy

X Jei jvyksta apdrausto turto vidaus gedimas

X Jei turtas sugenda arba sulizta panaudojus daiktg pagal
jo tiesiogine paskirtj arba jei néra iSoriniy poveikio faktoriy

X Dél uz draudziamos vietos riby vykdomy remonto, staty-
bos, rekonstrukcijos darby

DEL SILDYMO SISTEMOS IR ELEKTROS VARIKLIY

GEDIMY

X Nedraudziami elektros varikliai, Sildymo sistemos ir jy
jrenginiai, kuriems galioja gamintojo garantija arba kurie
yra senesni nei 10 mety arba kuriy pagaminimo datos ne-
galima nustatyti

JEI APDRAUSTAS TURTAS SUGADINAMAS ARBA

PRARANDAMAS

X Dél neiSvengiamy natdraliy procesy (korozijos, puvimo,
pelésio, natiiralaus nusidévéjimo ir pan.) (taciau kai dél jy
ivyko sutartyje jvardytas draudziamasis jvykis ir buvo su-
gadintas kitas turtas, nuostoliai kitam turtui atlyginami)

X Dél pastato konstrukcijy irimo, kritimo arba kity pastato
defekty, atsiradusiy dél apdraustoje vietoje vykdomy sta-
tybos, rekonstrukcijos, remonto, apdailos darby arba dél
prie§ sudarant sutartj vykdyty statybiniy tyrinéjimy, pro-
jektavimo, statybos klaidy ir broko

X Dél vabzdziy, pauksciy, grauziky, parazity, naminiy gyvu-
ny ir kitokiy gyviny padarytos zalos apdraustam turtui
(taciau kai dél gyviiny poveikio jvyko sutartyje jvardytas
draudziamasis jvykis ir buvo sugadintas kitas turtas,
nuostoliai atlyginami)

X Dél naturalaus pastaty arba pastato daliy sédimo, plétimosi

AR YRA KOKIY NORS DRAUDIMO
APSAUGOS APRIBOJIMY?

! Pradéjus kapitalinj remonta, rekonstrukcijg ar apdraudus
nebaigtg statyti pastata, draudimo apsauga galioja tik
ugnies ir/arba gamtiniy jégy rizikoms, priklausomai nuo
pastato baigtumo ar remonto masto. Pabaigus darbus
draudimo apsauga jsigalioja pilna apimtimi

! Kai kuriems jvykiams (pvz., apiplésimui uZ draudimo
vietos riby) ir daiktams (pvz., vertybéms, mobiliajai
technikai) taikomi iSmoky apribojimai - jie nurodyti
taisyklése ir draudimo liudijime

! Jvykiams gali biti taikoma besalyginé iSskaita.
Informacija apie jos dydj ir taikyma nurodyta draudimo
liudijime

! Gali biti apribojimy, kai turtas yra ne draudimo vietoje
(pvz., keliaujant)



KUR MAN TAIKOMA DRAUDIMO APSAUGA?

v Pastaty draudimo - apdraustame pastate (pvz., bute, name, pagalbiniuose pastatuose) arba kiemo teritorijoje esantiems staciona-
riems statiniams.

v Namuy turto draudimo — apdraustame pastate ir kitose vietose, jei daiktus laikinai iSsineSate. Apsauga galioja Lietuvoje, Baltijos Saly-

se arba, atsizvelgiant j pasirinktg draudimo variantg, beveik visoje Europoje, iSskyrus Rusijos Federacijos ir Baltarusijos Respublikos

teritorijas.

Civilinés atsakomybés draudimo - apdraustame pastate.

Asmens civilinés atsakomybés draudimo — pagal Jisy pasirinkima — Lietuvoje, ES ir kitose iSvardintose Salyse arba visame pasaulyje

(isskyrus JAV, Kanada, Australija, Rusijos Federacija ir Baltarusijos Respublika).

v
v

KOKIOS MANO PAREIGOS?

Pasikeitus draudimo rizikai (pvz., pradéjus kapitalinj remontg, pastacius priestatg, jei pastatas tampa ne nuolat gyvenamas ir pan.),
per 3 darbo dienas informuoti ,Lietuvos draudima”.

Nedelsiant informuoti ,Lietuvos draudima” pasikeitus gyvenamajai vietai.

Praradus namy raktus, per 24 val. informuoti ,Lietuvos draudima” ir policija. Rekomenduojame nedelsti, nes nuostoliai, atsirade nuo
rakty praradimo iki informavimo momento, nebus atlyginami.

Laikyti ir prireikus pateikti apdrausto turto nuotraukas ir, jei jmanoma, jsigijimo dokumentus.

Atsitikus draudZiamajam jvykiui, nedelsiant imtis veiksmy jo plitimui sustabdyti, informuoti reikiamas institucijas (pavyzdziui, polici-
ja), per 3 darbo dienas informuoti ,Lietuvos draudima” apie atsitikusj jvykj.

uzraktai, tvarkingos spynos ir signalizacijos.

Bendradarbiauti su ,Lietuvos draudimu” nustatant zalg padariusius asmenis.

KADA IR KAIP MOKU?

Uz draudimo sutartj galite sumokéti vienu kartu arba mokéti dalimis (nuo 2 iki 12 karty), uzsisake automatinj mokéjima ,Lietuvos draudi-
mo*“ mobiliojoje programéléje arba savitarnoje www.savasld.lt.

Mokétina suma ir mokéjimo terminai nurodomi draudimo liudijime.

KADA |SIGALIOJA IR BAIGIASI DRAUDIMO APSAUGA?

Jprastiné blsto draudimo sutartis sudaroma 12 ménesiy ir jsigalioja draudimo liudijime nurodytg dieng atlikus mokéjima (sumokama
nurodyta mokétina suma arba bendra mokétina suma), jei sutartyje nenumatyta kitaip.

KAIP GALIU NUTRAUKTI SUTART])?

Norédami nutraukti sutartj arba pakeisti jos sglygas kreipkités j Jus aptarnaujantj draudimo atstova, skambinkite tel. 1828 arba uzsukite j
artimiausig skyriy. Nutraukti sutartj galite ir ,Lietuvos draudimo” mobiliojoje programéléje bei savitarnoje www.savasld.lt.
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HOME INSURANCE
(FOR CUSTOMERS OF LUMINOR BANK)

This is non-official translation of Insurance product information document. In case of disagreement, LIETUVOS
certified Lithuanian version of Terms and Conditions/ Insurance product information document will DRAUD'MAS

be used. V

Product: home insurance

Insurer: Lietuvos draudimas AB, an insurance company incorporated and registered in the Republic
of Lithuania. Its activities are governed by the Republic of Lithuania Law on Insurance and other legal Document revision date
acts, with supervision carried out by the Bank of Lithuania, licence No 17. 19 01 2026

Non-official translation. In case of disagreement, certified Lithuanian version of Terms and Conditions will be used.
This document does not reflect the terms and conditions of a specific home insurance contract. It presents only the most common insured events
and exclusions. The detailed information is provided in the following documents:

Home insurance terms and conditions for customers of Luminor Bank (recast version of 22/11/2022, valid as of 01/01/2023);

Home insurance policy

WHAT IS THE TYPE OF THIS INSURANCE?

Home insurance, which comprises the following constituents Additionally, you can select the following services:
(unless otherwise provided): . Mobile devices — Comprehensive insurance coverage
. Insurance of buildings . Insurance of student items
Home contents insurance +  Insurance of gravestones
Third-party liability insurance . Emergency assistance at home
Personal liability insurance
T WHAT IS INSURED UNDER WHAT IS NOT INSURED UNDER
THE INSURANCE COVER? THE INSURANCE COVER?
Insured events Exclusions
v/ The sum insured or its limit for a group of objects shall HOME CONTENTS
be determined by the agreement between the insurer and X Software (except software installed on a computer pur-
the policyholder (calculated according to the replacement chased) and data stored on the computer media Docu-
of residual value of property), however, it may not exceed ments, which cannot be recovered on the basis of inde-
the value of the property insured. It is indicated in the in- pendent registers or other official sources: works of art
surance policy. created by the policyholder; money in bank or bank card
accounts
INSURANCE OF BUILDINGS X Home contents in the premises where the commercial or
Minimum, Standard and Maximum options manufacturing activities are carried out
/' Fire (fire, explosion, lightning discharge, etc.) X Plants, birds and animals
v/ Water (plumbing accidents, flooding, etc.) X Construction materials, articles and construction products
v/ Natural forces (storm, rain, snow pressure, etc.) X Motor vehicles and trailers, fuel, quadricycles, planes,
v/ Theft and malicious damage of the building drones, agricultural machinery and production
v/ Smashed glass X Food supplements, medicines, implants, tobacco products
v/ Arrangement of the place post-event and electronic cigarettes
+/ Auxiliary buildings and stationary outdoor structures
Standard and Maximum options DUE TO FIRE
v/ Water penetration through the building structures (first X If property is damaged due to heat exposure during
event) melting, welding, drying, ironing, smoking, baking, etc.,
v Water leakage from stationary equipment (first event) unless the fire spreads and damages another insured
v/ Vehicle impact property, or damage can be compensated under the
v/ Spontaneous falling of trees Comprehensive insurance coverage
v/ Damage or destruction of property due to voltage fluctu- X If the chimney and its structure are damaged due to soot
ations or overvoltage burning
v/ Residential rent expenditure upon temporary loss of
home DUE TO WATER
v/ Expenses on performance of contractual obligations re- X If water is used for washing or cleaning
lated to property pledged X If the damage occurs in non-operational or unheated
v/ Heating system and its equipment faults buildings during the heating season (when these build-
Maximum option ings have a heating system installed)
v/ Failure of electric motors for building operation
+/  Comprehensive insurance coverage DUE TO NATURAL FORCES
X If damage is caused to buildings in which the bearing
HOME CONTENTS INSURANCE structures have worn out and lost their bearing capacity
Minimum, Standard and Maximum options X If loss occurs due to a flood, which was expected at the
/' Fire (fire, explosion, lightning discharge, etc.) insured location (occurs at least once per 10 years))
v/ Water (plumbing accidents, flooding, etc.)
v/ Natural forces (storm, rain, snow pressure, etc.) DUE TO THEFT
v/ Housebreaking X If the fact of key theft or robbery is not recorded by the
v/ Smashed glass police
v Theft of bicycles, scooters (including electric scooters), X Where the perpetrator entered through an unlocked door,
segways, prams, wheelchairs outside the coverage area. open window, to the fenced site through open gates, etc.
v/ Site arrangement following the insured event X If there are no signs of intrusion
+/ Damages caused to home contents in the auxiliary X If robbery occurs outside the insured location and no

buildings physical or psychological violence has been established



Standard and Maximum options

v Water penetration through the building structures (first
event)

v Water leakage from stationary equipment (first event)

v/ Spontaneous falling of trees

v/ Damage or destruction of property due to voltage fluctua-
tions or overvoltage

v/ Robbery outside the insured location

v/ Theft with breaking and entering into a locked vehicle

v/ Damages cause to the contents of visitors

+/ Door lock replacement

v/ Theft from a fenced territory of the site or apartment ter-
race

Maximum option

v/ Impact of a vehicle

+/  Comprehensive insurance coverage

THIRD-PARTY LIABILITY INSURANCE

+/  Damages to the third parties or their property that occur
in an insured apartment or house (e.g., flooding of neigh-
bours) and insured is liable for the damages

PERSONAL LIABILITY INSURANCE

v/ Actions of the policyholder and co-habiting family mem-
bers, employees (e.g., nanny) or animals, which caused
damages to the third parties or their property

DUE TO GLASS BREAK
X If the glass surface is scratched or damaged in a similar
manner without breaking

DUE TO VOLTAGE FLUCTUATIONS OR OVERVOLTAGE

X If damages to the electronic and computer equipment
occurred due to manufacturing defects or wear off

X If damages occurred due to mechanical damages of the
equipment

X If damages to the equipment occurred due to improper
connection or assembly, incorrect operation, mainte-
nance or supervision

UNDER THE COMPREHENSIVE INSURANCE COVERAGE

X If the loss occurs due to errors and defects you knew
about or should have known about

X If property is lost, disappears, misappropriated, squan-
dered, stolen, taken without signs of intrusion or robbery

X In case of internal faults of the property insured

X If property is damaged or broken while used according to

its intended purpose of use or in the absence of external

impact factors

Due to repairs carried out outside the insured location

and construction/reconstruction works

X

DUE TO FAILURE OF HEATING SYSTEM AND ELECTRICAL

MOTORS

X The electrical motors, heating systems and their devices
with a valid manufacturer's warranty or which are older
than 10 years shall not be insured or where the manufac-
turing date cannot be established

IF THE INSURED PROPERTY IS DAMAGED OR LOST

X Due to imminent natural processes (corrosion, decay,
mould, natural wear, etc.) (however, where the insured
event indicated in the contract occurred due to these pro-
cesses and other property was damaged, these damages
shall be indemnified)

X Due to disintegration, fall or other defects of the building
structure due to construction, reconstruction, repair and
finishing works carried out at the insured location or con-
struction surveys carried out prior to conclusion of the
contract, engineering actions, or construction errors and
defects

X Damage to insured property caused by insects, birds, ro-
dents, parasites, pets and other animals (however, where
the insured event occurred due to the impact of animals
and other property was damaged, these damages shall
be indemnified)

X Natural sinking and expansion of buildings or parts thereof

ARE THERE ANY RESTRICTIONS ON
INSURANCE COVERAGE?

! Where the overhaul or renovation works of the buildings
have been started or where the unfinished building was
insured, the coverage shall be valid only for the risks of
fire and/or natural forces, depending on the development
level and scale of repairs of the building. Upon completion
of the works, the coverage will become valid in full scope

! Indemnification restrictions shall apply to certain events
(e.g., robbery outside the insured location) and contents
(e.g., valuables, mobile devices) - these restrictions are
indicated in the terms and conditions and insurance
policy

! The deductible may apply to certain events. The
information on its amount and application are specified
in the insurance policy

! There may be restrictions when the property is located
outside the place of insurance (e.g., when travelling)



WHERE DOES THE INSURANCE COVERAGE APPLY?

v Buildings insurance - in an insured building (e.g., apartment, house, auxiliary structures) or stationary structures in the adjacent out-
door territory.

v Home contents insurance — in the insured building and other places, if contents are temporarily removed. The coverage shall be valid
in Lithuania, Baltic States or, depending on the selected insurance option, almost in the entire Europe, except in the territories of the
Russian Federation and the Republic of Belarus.

v Third-party liability insurance - in the insured building.

v Personal third-party liability insurance - as selected — in Lithuania, EU and other listed countries or worldwide (except in the USA,
Canada, Austria, Russian Federation and Republic of Belarus).

WHAT ARE MY DUTIES?

To inform Lietuvos draudimas within 3 business days regarding any changes in the insurance risk (e.g., start of overhaul, building an
anney, if the building becomes not permanently inhabited, etc.).

To immediately notify Lietuvos draudimas upon change of the residential place.

If the home keys are lost, to inform Lietuvos draudimas and the police within 24 hours. We recommend to act promptly because
damages that occur from the moment of loss of keys until the moment of notification shall not be indemnified.

To retain and present upon request the photographs of property and, whenever possible, acquisition documents.

In case of an insured event, to take immediate action to contain the effects and notify relevant authorities (e.g., police), and inform
Lietuvos draudimas about the event within 3 business days.

To take care of the insured property — ensure proper roof covering, clean the snow, ensure regular maintenance of pipelines and elec-
trical installations, proper state of locks, shutters and alarms.

To cooperate with Lietuvos draudimas for the purposes of identification of persons who caused the damages.

WHEN AND HOW SHOULD | PAY?

You can pay for the insurance in a single instalment or in multiple instalments (from 2 to 12) by choosing automatic payments on ,Lietu-
vos draudimas” mobile app or the self-service portal at www.savasld.It.

The payable amount and payment terms are specified in the insurance policy.

WHEN DOES THE INSURANCE COVERAGE COME INTO EFFECT AND END?

A standard home insurance policy is concluded for a period of 12 months and becomes effective on the date specified in the insurance
policy once the payment is made (the payable amount or the total payable amount), unless otherwise provided in the policy.

HOW CAN | TERMINATE THIS CONTRACT?

To terminate the contract or amend its terms and conditions, please contact your insurance representative, call 1828, or visit the nearest
branch. You can also terminate the contract via the ,Lietuvos draudimas" mobile app or through the self-service portal at www.savasld.|t.
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