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1. Bendrosios nuostatos

1. General Provisions

1.1. Bendrové savo veikloje taiko Tvarumo
politikg (toliau — Politika), kuri parengta remiantis
2019 m. lapkri¢io 27 d. Europos Parlamento ir
Tarybos reglamente (ES) 2019/2088 dél su
tvarumu  susijusios informacijos  atskleidimo
finansiniy paslaugy sektoriuje bei Komisijos
deleguotoju reglamentu’.

1.2. Sios politikos tikslas yra apibrézti
Bendrovés tvarios veiklos valdymo struktirg ir
nustatyti, kokie turi bati tvarios veiklos valdymo
tikslai priimant visus verslo sprendimus bei
jgyvendinant Bendrovés strategijg, apibrézti
tvarumo rizikos valdymo procesus, dalyviy, kurie
jtraukti j tvarumo riziky valdyma, funkcijas ir
atsakomybes. Tvarumo tikslai neturéty nusverti
Bendroves strateginiy tiksly, draudéjy,
apdraustyjy ir naudos gaveéjy interesy.

1.3. Politika galioja ir privalo bati taikoma
visiems Bendrovés darbuotojams, Valdybos ir
Stebétojy tarybos nariams.

1.1. The Company applies the Sustainability
Policy (hereinafter - the Policy) in its activities,
which was prepared based on the 2019 November
27 Regulation (EU) 2019/2088 of the European
Parliament and of the Council on the disclosure of
information related to sustainability in the financial
services sector and the delegated regulation? of the
Commission.

1.2. The purpose of this policy is to define the
management structure of the Company's
sustainable activities and to determine what the
objectives of the management of sustainable
activities should be when making all business
decisions and implementing the Company's
strategy, to define the sustainability risk
management processes, the functions and
responsibilities of the participants involved in
sustainability risk management. Sustainability
goals should not override the Company's strategic
goals, policyholders', insured's and beneficiaries'
interests.

1.3. The policy is valid and must be applied to
all employees of the Company, members of the
Management Board and Supervisory Board.

2. Tvarumo rizikos valdymas

2. Sustainability Risk Management

21. Bendroveé savo veikloje taiko auk&¢iausius
etikos standartus, todél siekiant uztikrinti tvarumo
rizikos valdymg vadovaujamasi $iais kriterijais:
2.1.1. Interesy konflikto valdymo;
2.1.2. Teisés akty reikalavimy laikymosi;
2.1.3. Skaidrumo ir sgziningos konkurencijos
uztikrinimo;
. Korupcijos prevencijos;
. Konfidencialumo uztikrinimo;
. Vartotojy teisiy apsaugos ir lygiy
galimybiy uztikrinimo.
2.2 Bendrové aktyviai sieks jdiegti ASV
kriterijus vidaus teisés aktuose susijusiuose su
investavimu, rizikos valdymu, draudimo
produktais, darbuotojais, tiekéjy pasirinkimu,
reklama ir kt., taCiau ASV kriterijai néra vertinami
pavieniui - atsizvelgiama ir | kitus praktikoje
taikomus kriterijus.
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2.1. The company applies the highest ethical
standards in its activities, therefore, in order to
ensure sustainability risk management, the
following criteria are followed:

2.1.1. Conflict of interest management;

2.1.2. Compliance with legal requirements;

21.3. Ensuring transparency and fair
competition;
Prevention of corruption;
Ensuring confidentiality;
Ensuring of consumer rights protection
and equal opportunities.
2.2 The Company will actively seek to
implement ESG criteria in internal legal acts related
to investment, risk management, insurance
products, employees, supplier  selection,
advertising, etc., but ESG criteria are not evaluated
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" Komisijos Deleguotasis Reglamentas (ES) 2021/1256 2021 m. balandZio 21 d. kuriuo dél tvarumo rizikos integravimo j
draudimo ir perdraudimo jmoniy valdymga i$ dalies kei€¢iamas Deleguotasis reglamentas (ES) 2015/35 / Commission
Delegated Regulation (EU) 2021/1256 of 2021 April 21 amending Delegated Regulation (EU) 2015/35 as regards the
integration of sustainability risks into the governance of insurance and reinsurance undertakings
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2.3. Bendrové jsipareigoja atskleisti su tvarumu
susijusig informacijg nepriklausomai nuo to, ar
atsizvelgiama j tvarumo veiksnius.
24. Bendrové | investiciniy sprendimy
priémimy proceddras yra integravusi ASV veiksniy
ir jy riziky vertinimg, taciau neapsiriboja tik tokiomis
investicijomis.
2.5. Bendrovéje visi sprendimai yra priimami
vadovaujantis teisés aktais, Bendrovéje
galiojan€iomis tvarkomis, politikomis, etikos
kodeksais bei taikant kontrolés mechanizmus
svarbiausiuose procesuose.
2.6. Tvarumo riziky kategorijos:

2.6.1. Aplinkos apsaugos rizika;

2.6.2. Socialinés atsakomybés rizika;

2.6.3. Valdysenos rizika.
2.7. Bendrové siekdama tinkamai valdyti
aplinkosaugg jsidiegé ISO Standartg 14001:2015
AB ,Lietuvos draudimas® centrinéje bastinéje J.
BasanaviCiaus g. 10.

individually - other criteria applied in practice are
also taken into account.
23. The Company commits to disclose
sustainability-related information regardless of
whether sustainability factors are taken into
account.
2.4, The Company has integrated the
assessment of ESG factors and their risks into the
investment decision-making procedures, but is not
limited to such investments.
2.5. In the Company, all decisions are made in
accordance with legal acts, procedures, policies,
codes of ethics and applying control mechanisms
in the most important processes.
2.6. Sustainability risk categories:

2.6.1. Environmental protection risks;

2.6.2. Social responsibility risk;

2.6.3. Governance risk.
2.7.  The Company implemented ISO standard
14001:2015 in AB ,Lietuvos draudimas® Central
Office J. Basanavic¢iaus st. 10 in order to properly
manage environmental protection.

3. Tvarumo riziky valdymo procesas

3. Sustainability Risk Management Process

3.1. Tvarumo rizikos turi bati valdomos kasdien
visose verslo srityse, kuriose ji gali atsirasti, ir
valdymg privalo uztikrinti tie asmenys, Kkuriy
kompetencijos ir pareigos jgalina juos tai daryti
geriausiai.
3.2. Tvarumo riziky valdymo procesas apima
Siuos veiksmus:

3.2.1. Identifikavimas;

3.2.2. Matavimas ir jvertinimas;

3.2.3. Stebéjimas ir kontrolés;

3.2.4. Ataskaity rengimas;

3.2.5. Valdymo veiksmai.
3.3. Tvarumo rizikos identifikavimas yra
nuolatinis procesas. Tai riziky ir egzistuojanciy ar
galimy grésmiy nustatymo procesas, skirtas
nustatyti jy savybes ir kartotinumag, trukme, ir
galimas pasekmes. Tvarumo rizikos
identifikavimas vykdomas renkant ir analizuojant
informacijg apie tvarumo rizikos jvykius ir
priezastis.
3.4. Nustatytos Tvarumo rizikos turi bdti
vertinamos reguliariai. Rizikos turi bati vertinamos
naudojant tikimybés ir jtakos/poveikj matricg ir
reitinguojamos pagal svarbg, kaip apibréZta Riziky
valdymo strategijoje. Verslas turi reguliariai vertinti
identifikuotos reikSmingos rizikos apimtj ir jdiegty
atitinkamy kontroliy efektyvuma. Visa tai turi bati
dokumentuota Riziky zemélapyje.
3.5. Pagrindiniai tvarumo rizikos rodikliai (KRI)
yra nustatyti Riziky apetito dokumente (Riziky
valdymo strategijos priede). Kiekvienam KRI
apibréZiami réZiai (RAG): priimtina rizika (Zalia),
padidéjusi (geltona) ir didelé (raudona).
3.6. Tvarumo rizikos stebésena yra reguliarus
procesas, jskaitant rizikos valdymo priemoniy
veiksmingumo didinimg siekiant uztikrinti, kad
rizikos iSlikty veiksmingai  kontroliuojamos.

3.1. Sustainability risks must be managed on a
day-to-day basis in all areas of the business where
they may arise, and must be managed by those
whose competencies and responsibilities best
enable them to do so.
3.2. The sustainability risk management
process includes the following steps:

3.2.1. Identification;

3.2.2. Measurement and evaluation;

3.2.3. Monitoring and control;

3.2.4. Preparation of reports;

3.2.5. Management actions.
3.3. Identifying sustainability risks is an
ongoing process. It is the process of identifying
risks and existing or potential threats to determine
their characteristics and frequency, duration, and
possible consequences. Sustainability risk
identification is carried out by collecting and
analyzing information about sustainability risk
events and causes.
3.4. Identified Sustainability risks must be
assessed regularly. Risks must be assessed using
a probability and influence/impact matrix and
ranked by importance as defined in the Risk
Management Strategy. The business must
regularly assess the extent of identified significant
risks and the effectiveness of the relevant controls
in place. All this must be documented in the Risk
Map.
3.5. Key Sustainability Risk Indicators (KRIs)
are set out in the Risk Appetite document (Annex
to the Risk Management Strategy). Ranges
(RAGs) are defined for each KRI: acceptable risk
(green), increased (amber) and high (red).
3.6. Sustainability risk monitoring is a regular
process, including improving the effectiveness of
risk management measures to ensure that risks
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Tvarumo rizikos stebéseng atlieka visi Bendrovés
departamentai.

remain effectively controlled. Sustainability risk
monitoring is performed by all departments of the
Company.

4. Aplinkos apsaugos kriterijy jgyvendinimas
ir tikslai

4. Environmental Protection Criteria And
Objectives Implementation

4.1. Siekdama apsaugoti gamtos iSteklius ir uzkirsti
kelig tar8ai, PZU jmoniy grupé sgmoningai
mazina savo tiesioginj poveikj aplinkai. Tai yra,
Siuo tikslu PZU jmoniy grupé:

4.1.1. Siekia poveikio klimatui neutralumo iki

2050 m. ir remia klientus bei visuomene
Sioje srityje

4.1.2. Rapinasi aplinka pagal PZU grupés ,Zaligjj
PZU*“ standartg;

4.1.1. Laikosi jstatymy ir
aplinkosaugos standarty;

4.1.2. Rinkdamasi verslo veiklos
atsizvelgiame | aplinkos ir
aspektus;

4.1.3. Diegia energijg taupandias technologijas ir
inovatyvius techninius sprendimus;

4.1.4. Naudoja automobilius, varomus
alternatyviomis pavary sistemomis, ir
palaipsniui kei€ia automobiliy parkg, kad
sumazintume aplinkos tarsg;

4.1.5. Diegia sprendimus, mazinancius Siltnamio
efektg sukelianciy dujy emisijg dél masy
veiklos, ypa¢ perkant energijg i$
atsinaujinanciy Saltiniy;

4.1.6. Biuruose ir filialuose mazina vandens,
elektros ir Silumos suvartojima;

4.1.7. Mazina rastinés reikmeny,
popieriy ir kasetes, suvartojima;

4.1.8. RadSiuoja, perdirbame arba, jei jmanoma,
pakartotinai naudojame biuro atliekas;

4.1.9. Skatina savo verslo partnerius aktyviai
jsitraukti j energijos ir klimato peréjimag ir
atsizvelgti | aplinkg  tausojanc€ius
sprendimus renkantis tiekéjus;

4.1.10. Remia mazai anglies dioksido j aplinka
iSskirianCios ekonomikos plétrg per savo
produktus, investicijas ir dialogg su
klientais;

4.1.11. Vykdo Svietimo ir informavimo kampanijas,
siekdami didinti savo darbuotojy ir tiekéjy
aplinkosauginj sgmoninguma.

tarptautiniy

vietas
klimato

jskaitant

4.1. The PZU Group deliberately reduces its direct
impact on the environment to protect natural
resources and prevent pollution. For this
purpose, in particular, the PZU Group:

4.1.1. Pursues climate neutrality until 2050 and

supports clients and the public in this area;

4.1.2. Care for the environment in accordance
with the "Green PZU "standard for the PZU
Group;

4.1.3. Comply with the law and international
environmental standards;

4.1.4. Take environmental and climate aspects
into account when selecting the locations
where we conduct our business activities;

4.1.5. Implement energy-saving technologies
and innovative technical solutions;

4.1.6. Use cars powered by alternative drives
and gradually change our vehicle fleet to
reduce environmental pollution;

4.1.7. Implement solutions that reduce
greenhouse gas emissions resulting from
our operations, in particular by purchasing
energy from renewable sources;

4.1.8. Reduce the consumption of water,
electricity and heat in our offices and
branches;

4.1.9. Reduce the consumption of office
supplies, including paper and toners;

4.1.10. Segregate, recycle or, if possible, reuse
our office waste;

4.1.11. Encourage our business partners to be
actively involved in the energy-climate
transition and consider environmentally
friendly solutions when selecting suppliers;

4.1.12. Support the development of a low-carbon
economy through our products,
investments and dialogue with clients;

4.1.13. Conduct education and information
campaigns to raise environmental
awareness among our employees and
suppliers.

5. Socialinés atsakomybés kriterijy
jgyvendinimas ir tikslai

5. Implementation And Objectives Of Social
Responsibility Criteria

5.1. Bendrove turi sukurti darbine aplinkg, kurioje
baty:

5.1.1. Uztikrinamas sgZiningas ir
konkurencingas atlygis uZ atliktg
darbg;

UZtikrinamos lygios galimybés;

UZztikrinama saugi darbo aplinka;

Skatinamas darbo ir asmeninio

gyvenimo derinimas;

5.1.5. AiSkiai apibréztos hibridinio darbo
taisyklés;

oo
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5.1.The Company must create a working
environment in which:
5.1.1. Fair and competitive remuneration for the
work performed is ensured;
5.1.2. Equal opportunities are ensured;
5.1.3. A safe working environment is
ensured;
5.1.4. The balance of work and personal
life is encouraged;
5.1.5. The rules of hybrid work are clearly
defined;
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.6. Skatinamas tobuléjimas ir augimas;
7. Skatinama atvirumas ir
bendradarbiavimas;
5.1.8. Teikiama parama;
5.1.9. Skatinamas savanoriavimas;
.10. Deda pastangas uztikrinti
darbuotojy pasitenkinimg
Zmogiskyjy idtekliy valdymo srityje
ir mazinti darbuotojy kaitg;
5.1.11. Siekiama, kad vyry ir motery darbo
uzmokescCio skirtumas nevirsSyty 5

proc., ir remiamas profesinis
tobuléjimas nepriklausomai nuo
lyties;

5.1.12. Formuoja darbuotojy etines
nuostatas kiekviename

organizacijos lygmenyje ir laikosi
bei skatina PZU grupés etikos
principus, i8reik8tus PZU grupés
gerojoje praktikoje;
5.2. Bendrové teikdama vartotojams paslaugas
jsipareigoja uZztikrinti:

5.2.1. Sazininga reklamg;

5.2.2. Klienty poreikius atitinkancius
saugius draudimo produktus;

5.2.3. Duomeny apsauga;

5.2.4. Vienodag kiekvieno vartotojo
vertinimg  neatsizvelgiant | jo
pilietybe, rase, odos spalva, Iytj,
religijg, politinius ir  kitokius
jsitikinimus, socialine kilme ar kitokj
statusg;

5.2.5. Matuoja ir tobulina klienty lojalumo
rodiklius.

5.3.Kuria socialines iniciatyvas, reaguodama |
pranestus ar nustatytus bendruomenés
poreikius, visy pirma prevencines priemones,
sveikatos prevencijg, pagalbg, rémimg ir
labdaros veiklg, remiant socialinj atsparuma.

5.1.6. Development

encouraged;

5.1.7. Openness and cooperation are
encouraged;

. Support provided;

. Volunteering is encouraged;

0. Makes efforts to ensure employee
satisfaction in the area of human
resource management and to
reduce employee turnover;

5.1.11. Aims to achieve an adjusted
gender pay gap of no more than 5%
and supports professional
development regardless of gender;

5.1.12. Shapes ethical attitudes of
employees at each level of the
organization and complies with and
promotes ethical principles of the
PZU Group expressed in the Best
Practices of the PZU Group;

5.2.When providing services to customers, the

company commits to ensure:

5.2.1. Fair advertising;

5.2.2. Safe insurance products that meet
customer needs;

5.2.3. Data protection;

5.24. Equal assessment of each
customer regardless of their
nationality, race, skin colour,
gender, religion, political and other
beliefs, social origin or other status;

5.2.5. Measures and improves customer
loyalty indicators.

5.3.Creates social engagement programs in

response to reported and identified community
needs, in particular preventive measures,
health prevention, assistance, sponsorship,
and charity activities, supporting the
development of social resilience.

and growth are

5.1.
5.1.
5.1.

= O

6. Valdysenos kriterijaus jgyvendinimas ir
tikslai

6. Governance Criteria Implementation And
Objectives

6.1.Bendrovés valdybos ir stebétojy tarybos nariai
bei Bendrovés vadovu renkami asmenys
remiantis jy kompetencija bei jiems taikomi
auksciausi etikos standartai.

6.2.Bendrovés valdymo organai uztikrina, kad jy
primami sprendimai yra neSaliSki bei
objektyvis, paremti turima informacija bei
galiojandiais teisés aktais.

6.3. Suteikia galimybe pranesti apie paZeidimus ir
apsaugo praneséjus nuo atsakomyjy veiksmuy;

6.4. Organizuoja reguliarius darbuotojy mokymus
korupcijos prevencijos klausimais;

6.5.Atsizvelgia j ESG veiksnius  pirkimy
procesuose ir laikosi PZU grupés elgesio
kodekso ir geriausios ESG praktikos tiekéjams
principy;

6.6.Savo produkty, paslaugy, procesy ir veiklos
atzvilgiu ji jsipareigoja naudoti tik patikimais,
iSmatuojamais ir patikrinamais duomenimis

6.1. Members of the Company's Management
Board, Supervisory Board and Company's
CEO are elected based on their competence
and the highest ethical standards applied to
them.

6.2. The Company's management bodies ensure
that the decisions they make are impartial and
objective, based on available information and
valid legal acts.

6.3.Makes it possible to report breaches and
protects whistleblowers against retaliation;

6.4.Organizes regular training courses on
preventing corruption for employees

6.5.Takes into consideration ESG factors in
procurement processes and adheres to the
principles of the PZU Group’s Code of Conduct
and Best ESG Practices for Suppliers

6.6.With regard to its products, services,
processes and activities, it undertakes to use
only environmental declarations that are
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pagrjstas aplinkosaugos deklaracijas, kad baty
iSvengta klaidingy ar klaidinanciy pareiSkimuy;
6.7.Teikia patikimg informacijg apie priemones,
jgyvendintas pirmiau nurodytiems standartams
pasiekti, ir Siy priemoniy rezultatus teikiant
informacijg apie tvaruma
6.8.Tvarumas yra integruojamas | Bendrovés
bendrg strategijg, kurios jgyvendinimas ar
vykdymas stebimas Pokyc¢iy komiteto metu.
VieSai skelbiama informacija apie pagrindinius
pasiekimus Bendrovés Vadovybés ataskaitoje
bei teikiama bendrai grupés ataskaitai.
6.9.Bendrové integruoja tvarumg | visus
Bendrovés procesus ir veiklas:
6.9.1. Draudimo produkty karimg;
6.9.2. Pirkimo procesg;
6.9.3. Investavimg;
6.9.4. Komunikacija;
6.9.5. Riziky valdyma;
6.9.6. Zmogiskyjy istekliy valdyma;
6.9.7. Projekty ir pokycCiy valdyma;
6.9.8. Klienty aptarnavima;
6.9.9. Kibernetinj saugumg;
6.9.10. Zaly sureguliavimg ir  kitus
Bendroveés procesus.

supported by reliable, measurable, and
verifiable data, in order to avoid false or
misleading statements;

6.7.Provides reliable information on the measures
implemented to achieve the above standards
and results of these measures as part of
sustainability reporting

6.8. Sustainability is integrated into the Company's
overall strategy, the implementation or
execution of which is monitored during the
Change Committee. Information on the main
achievements is made public in the report of
the Management of the Company and
submitted to the general report of the Group.

6.9. The Company integrates sustainability into all
Company processes and activities:

6.9.1. Creation of insurance products;

6.9.2. Procurement process;

6.9.3. Investment;

6.9.4. Communication;

6.9.5. Risk management;

6.9.6. Human resources management;

6.9.7. Project and change management;

6.9.8. Customer service;

6.9.9. Cybersecurity;

6.9.10. Claims Settlement.
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